
PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

central I West Texas

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Wort<

I~:;en'1 ADCLECs SWBT 12

# Missed Avg. No. Avg. No. Z-Value
Due Dales of Days of Days 10

..
8

. , ,
, ,-- - ,

Apr-99 0 ilia 6.24 Base < 10 , -- ,--- ,

May-9ll ~
, .

I~~~:ecsl
0 ilia 5.90 Base < 10 6 ----.

Jun-9S 0 ilia 6.61 Base < 10

Jul-9S 0 ilia 8.46 Base < 10

Aug-9S
4

0 ilia 6.60 Base < 10

5ep-9S 0 ilia 7.84 Base < 10

/Oct-99 0 ilia 7.39 Base < 10
2

Nov-99 0 ilia 6.89 Base < 10

Dec-99i 0 IVa 7.99 Base < 10 0

'" '" ~ '" '" '" 8: '" C>
~Jan.OO i 1 3.00 9.99 Base < 10 '" ~ C> ~ t ~ ~! >- c: "3 Cl 8 c:

12~. T<;;tjr . ~I
, i'i)

III ::>
~ ::> .,

~
III

I 3.001
::; ~ c( en c ~

: i.,. i

,!, 8.0 dB Loop - No FMlkl Wort<

ii ADCLECs SWBT 20

.::j:\ # Missed Avg. No. Avg. No. Z-Value 18 "
Due Dales 01 Days 01 Days

16

14 :
Apr-99 8.72 Base < 10

.
0 IVa 12

May-911 0 IVa 7.85 Base < 10 '....... ~

I~~::ecsl10
Jun-911 0 IVa 4.98 Base < 10

"1\Jul-99 1 8.00 8.72 Base < 10
8 .. a .... ~. ,

/\
. ,

Aug-99 0 IVa 8.55 Base < 10 6 . .
.. "'I ~

5ep-99 0 IVa 18.32 Base < 10 4
Oct-99 1 3.00 10.68 Base < 10

2
Nov-99 2 6.00 10.94 Base < 10

Dec-99 ' 3 7.00 13.64 Base < 10 0
C> '" ~ '" C> '" C> C> '" ~Jan.OO 0 IVa 16.15 Base < 10 ! '" C> ~ C> C>

~ ~;. c: "3 Cl Q. 8..... ~ III ::>
~ ::> c7l

0 ., III

I 12 Mo. Total'jl. 71 6.291 ::; ~ c( Z C ~

"
'j: 5.0 dB Loop
Fit: All CLECs SWBT 25.0

)i # Missed Avg. No. Avg. No. Z-Value

Due Dales 01 Days 01 Days

Feb-99 Base < 10
20.0

0 IVa 2.15

Mar-99 0 IVa 6.57 Base < 10

Apr-99 0 IVa 4.45 Base < 10 15.0 .
May-9S 0 IVa 6.02 Base < 10 ..

I~~~csl
. ,

Jun-99 0 IVa 14.12 Base < 10 .. . ........ -.
Jul-99 0 IVa 2.34 Base < 10

10.0 ..
Aug-99 4 13.00 6.68 Base < 10

~
,

5ep-99 IVa 8.90 Base < 10 ., .
0 5.0 . -. - ..

Oct-99 0 IVa 10.25 Base < 10 ,. .
Nov-99 3 1.00 11.11 Base < 10 .Ao-
Dec-99 0 IVa 10.38 Base < 10

0.0
C> g: '" $ '" '" '" '" '" C> '" ~Jan.OO Base < 10 '" ! '" '" '" t ~ C> '"0 IVa 20.52 J:, .:. >- c. -S '" 8 > b c:., ..

~ ~
::>

~ ::> ., 0 ., ..
I 12 Mo. Totall] 71 7.861 8.091

u. ~ ~ c( en z c ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I Fl Worth

Average Delay Days for SWBT Missed Due Dates

IMea,:~memI
8.0 dB loop - FNlkI Work

AIiCLECs SWBT 50

# Missed Avg. No. Avg. No. Z-Value 45
Due Dates of Days of Days

40

35

Apr-99 5 18.00 4.74 Base < 10 30
May-gg 1 11.00 5.27 Base < 10

25 I~~::ecslJun-99 2 45.50 5.32 Base < 10

JuJ-99 3 6.33 5.60 Base < 10
20

Aug-99 4 17.50 5.77 Base < 10 15

Sep-99 1 3.00 6.35 Base < 10 10
Oct-99 0 nla 5.94 Base < 10 ?5 .................... .. .. .. .. .. .. .. .. .. .. .. .. . .. .... .. ..... -
Nov-99 0 nla 6.64 Base < 10

Dec-lit 1 13.00 6.68 Base < 10 0

'" '" '" '" '" '" '" '" '" ~JarHlO 5 10.00 7JfT Base < 10 '" '" 0> '!' % ~ '" '!' '!'

! ~ .: '3 8 > u c::

12~.T;Jl
f?'" c· '" " .., " .. 0 2: '"I 221 15.771

::E .., « en z ..,

8.0 dB loop - No FMlId Wort<
AlICLECs SWBT 16

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

14

12 ..
..

Apr-lit 0 nla 4.69 Base < 10 10 .
May-99 1 1.00 5.46 Base < 10

8 1~~~CsIJun-99 0 nla 5.19 Base < 10 -
JuJ-99 0 nla 4.99 Base < 10 6 ..--. --........... -. -

Aug-911 1 4.00 5.21 Base < 10 -. ...............
4

5ep-911 2 4.50 5.94 Base < 10

Oct·99 1 11.00 5.24 Base < 10 2
Nov-99 5 1.40 6.41 Base < 10 ~
Dec-99 2 14.50 10.30 Base < 10 0

'" $ 0> 0> 0> '" 8l '" '" g
Jan-GO 6 5.17 13.17 Base < 10 '" '" '!' '!' ~ '!' '!'

! >. .: '3 '" 8 > u ~
·12~.T;4] '" " .., " ~

0 2:t 18 1 5.111
::E .., « z ..,

5.0 dB loop
AHCLECs SWBT SO.O

# MiSsed Avg. No. Avg. No. Z-VaJue :
70.0 .:

Due Dates of Days ofDavs

Feb-911 0 nla 2527 Base < 10 60.0
Mar-99 7 1.00 4.72 Base < 10

Apr-99 0 nla 8.38 Base < 10 50.0

May-911 45 2.67 75.20 -5.46 40.0 I~~~cslJun-9!l 0 nla 1.00 Base < 10

JuJ-9!l 2 1.00 1.00 Base < 10 30.0 -.. -,
Aug-99 2 4.00 8.08 Base < 10

20.0
5ep-911 3 1.00 8.58 Base < 10

Oct-lit 0 nla 5.63 Base < 10 10.0 - ..~'-", --- --.
Nov-lit 0 nla 28.64 Base < 10

~ .....
Dec-99 0 nla 24.08 Base < 10

0.0

'" 0> '" 8l '" '" 0> '" '" 0> '" ~1: ~ '" 'E '!' 0>

~
0> 0> '!'JarHlO 0 nla nla Base < 10 ! ~ '3 ... 8 " u c::., '" '" " .., "

., 0 ., ..
I 12 Mo. Totaill 59\ 2.371 23.95\

lL. ::E ::E .., « en z 0 ..,

271 - No. 62a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Average Delay Days for SWBT Missed Due Dates

t~62memf
8.0 dB loop - Field Work

A1ICLECs SWBT 16

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 14

12

Apr-99 0 nla 5.63 Base < 10 10

May-9S 0 nla 5.85 Base < 10 8 I~~~~cslJun-9S 1 1.00 5.96 Base < 10 .-. .. .
Jul-9S 0 nla 5.59 Base < 10 6 ............~.

.. .. .. .. ..
Aug-9S 1 6.00 6.48 Base < 10

4
5ep-99 0 nla 6.39 Base < 10

Oct-99 2 14.00 6.32 Base < 10 2
Nov·99 1 3.00 6.27 Base < 10 ~
Dec-99 3 3.67 6.79 Base < 10 0

m '" '" '" '" '" '" '" '" ~Jan.OO 0 nla 7.30 Base < 10 '" '" '" '!' '" '" '" '!'
~

>. c '5 Ol Q. g ;. "
6.131" '" " .., " CD 0 CD '"1 12MO.T~1 81

::; .., c( en z c ..,
'...,"

8.0 dB loop - No Field WOI1<

<U: AHCLECs SWBT 18

# Missed Avg. No. Avg. No. Z-VakJe 16
Due Dates of Days of Days

14

12 .'
Apr-99 0 nla 10.71 Base < 10 . .-,

May-9S 0 nla 6.77 Base < 10 10

I~~~cslJun-99 0 nla 5.85 Base < 10 8
..

Jul-99 1 5.00 6.46 Base < 10 '. '...... ,
.

6 . .-' ...Aug-99 5 15.00 10.76 Base < 10

5ep-99 3 2.33 11.00 Base < 10 4

Oct·99 2 16.00 12.48 Base < 10 2
Nov-99 20 4.30 6.39 ~.7S

Dec-99 20 1.75 6.49 -1.07 0

m '" '" '" '" '" '" '" '" eJan.OO : 4 5.00 10.02 Base < 10 '" '!' '" '!' '" '" '% ~
~

>. c: -s Ol Q. g c:

I 12 Mo. T?§:f 551 4.731,'·
" '" " .., " CD

~
.. '"::; .., « en c ..,

>
5.0 dB loop

A1ICLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z·VaIue
Due Dates of Days 01 Days

, ..
Feb-99

20.0 "0 nla 8.11 Base < 10 .,

Mar-99 4 1.00 8.38 Base < 10

Apr-99 0 nla 12.19 Base < 10 15.0

MaY-99 7 4.00 7.46 Base < 10

I~~:~cslJun-99 0 nla 20.75 Base < 10 ,

Jul-99 0 nla 10.06 Base < 10
10.0 . .. -...........

.. .. .. , ... .
Aug-99 30 2.20 9.43 -1.00 .
5ep-99 1 6.00 9.91 Base < 10 5.0

A /\Oct-99 0 nla 21.84 Base < 10

Nov-99 0 nla 20.82 Base < 10 .......... ......
Dec·99 18 1.00 7.17 -1.63 0.0

'" '" '" '" '" '" '" '" '" '" '" enla 10.17 Base < 10 '!' '" ; '" '!' '!' '!' '" 8 '% '"Jall-OO 0 .c ~ >. c: '5 Ol 2- I.> c:
CD '" " " ~

.. '"I 12 Mo. TOlaiU eol 2.031 12.08(
u. ::; ::; .., ..,

c( en C ..,

271 - No. 62a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

South Texas

Average Delay Days for SWBT Missed Due Dates

J~e~1
8.0 dB Loop - Field Work

All CLECs SWBT 10

# Missed Avg. No. Avg. No. Z-Value 9
Due Dates of Days of Days .

8 - .
. . -- ..7 . - .. -.

Apr-99 0 nla 5.73 Base < 10 6 -.. -........
May-lIS 0 nla 6.16 Base < 10 5 I~~~~cslJun-lIS 0 nla 5.98 Base < 10

Jul-lIS 0 nla 7.34 Base < 10
4

Aug-99 0 nla 5.85 Base < 10 3

5ep-99 0 nla 7.74 Base < 10 2
Oct-99 0 nla 7.27 Base < 10

1
Nov-9S 0 nla 6.56 Base < 10

Dec·lIS 0 nla 8.36 Base < 10 0

'" '" '" $ '" '" '" '" '" ~Jan.OC 0 nla 8.76 Base < 10 '" '" ~ '" '!' '" ~ %
~

>. "3 a Co ;g Cos ::J ..., ::J .. ~
.. os

I 12 Mo. Tot!itI 01 nI;t :E ..., « en 0 ...,

8.0 dB Loop - No Field Work

AIICLECs SWBT 35

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days 30

25

Apr-99 1 31.00 6.49 Base < 10

MaY-9lI
20 ,

I~~~~csl
0 nla 6.95 Base < 10

Jun-911 4 3.25 6.58 Base < 1C 15
Jul-9lI 2 4.00 5.98 Base < 10

Aug-911 3 8.00 19.97 Base < 10 10 ,
5ep-99

.- - . . .2 3.50 30.77 Base < 10 .--- .. .. .. .. .. .......
Oct-99 3 18.33 9.24 Base < 10 5

Nov-99 1 9.00 7.47 Base < 10

Dec-99 1 8.00 8.74 Base < 10 0

'" '" '" g '" '" '" '" '" ~Jan.OO 0 nla 7.65 Base < 10 ~ '!' '" '!' '" '" '!' %>- c "3 C> 2- ;g >
~ os ::J ..., ::J 0 .! os

I 12 Mo. TotaIIl 171 9.121
:E ..., « en Z ...,

5.0 dB Loop

All ClECs SWBT 35.0

# Missed Avg. No. Avg. No. Z-Value ..
Due Dates of Days of Days 30.0 "

Feb-9S 0 nla 1.36 Base < 10

Mar-lIS 0 nla 6.58 Base < 10
25.0

Apr-99 2 2.00 2.50 Base < 10
20.0

May-S! 4 1.00 7.94 Base < 10

I~~~~cslJun-S! 0 nla 4.88 Base < 10 15.0
Jul-9S 0 nla 3.85 Base < 10

Aug-99 5 10.00 8.31 Base < 10 10.0

.~Sep-S! 4 9.75 32.82 Base < 10 ..... .. J '...............

...... ........ .. ... ...
Oct-99 3 2.00 11.40 Base < 10 5.0 .... ,,~ '-" .,- " ..
Nov-99 1 5.00 2.71 Base < 10

0.0 ......
Dec-99 0 nla 8.00 Base < 10

'" ~ ~ '" '" $ '" '" '" '" '" 0

Jan.OO nla Base < 10 '" '" '!' '" '" ~ t '" <;>
0 8.80 1:> >. c "3 a Q. b c.. ~ os ::J ::J .. 0 .. os

I 12Mo.T@l1 191 5.681 9.571
u. :E :E ..., ..., « en z 0 ...,

271 - No. 62a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Average Delay DayS for SWBT Missed Due Dates

BRI Loop

JMe:.~1Mm1 All CLECs SWBT 16.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates 01 Davs 01 Days 14.0

Feb-9S 0 nla nla Base < 10 12.0
Mar-ll5 0 nla nla Base < 10

Apr-99 0 nla nla Base < 10 10.0

May-9!l 2 3.00 nla Base < 10 ·. .... -.. ~
.

1~~~:EcslBase < 10
8.0 ,

Jun-99 1 3.00 nla

Ju~99 5 14.60 nla Base < 10 6.0 .
Aug-99 5 12.40 8.69 Base < 10

Sep-ll5
4.0

2 4.00 7.80 Base < 10

Oct-99 5 15.00 6.06 Base < 10 2.0
Nov-99 12 6.00 8.65 -0.66

Dec-ill 2 12.00 8.45 Base < 10 0.0

'" 8l 8l 8l 8l '" '" ~ 8l '" ~
0

Jan-OO 18 11.28 9.26 0.66 % '1' 'g, '" 9.:. .:. >. c :; {; :> :.l c:.. .. a. .. ::0 ::0 .. 0 ..
I 12 Mo. ':;;in 521 10.12!

lL ::E « ::E .., .., « en 0 z 0 ..,

ISDN BRI Port
All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value 10.0
....

Due Dates 01 Davs oIDavs 9.0

Feb-ll5 0 nla nla Base < 10 · "
,. - ......

8.0 ..
Mar-ill 0 nla nla Base < 10

7.0 .
Apr-99 0 nla nla Base < 10 .

6.0
May-99 0 nla nla Base < 10

1~~w:ecsJJun-99 0 nla nla Base < 10 5.0

Jul-99 0 nla nla Base < 10 4.0

Aug-ll5 0 nla 8.69 Base < 10 3.0

Sep-911 0 nla 7.80 Base < lC 2.0
Oct·99 0 nla 6.06 Base < 10

1.0
N0v-99 0 nla 8.65 Base < 10

Dec·99 0 nla 8.45 Base < 10
0.0

8l 8l 8l 0> 8l 8l ~
0> '" ~ ~ ~Jan-OO 9.2E Base < 10 '1' 6- 0>

0 nla i> .:. .:. >. C "3 '" 8 u
CD .. a. .. ::0 .., ::0 .. CD ..

f 12 Mo.r;t I 01 nla!
lL ::E « ::;: .., < en z 0 ..,,.

DSl Loop

AUCLECs SWBT 60.0

# Missed Avg. No. Avg. No. Z-Value
I.

Due Dates oI·Days 01 Days SO.O
Feb-911 3 20.00 15.21 Base < 10

Mar-911 0 nla 44.SO Base < 10
..

40.0 .,

Apr-9ll 0 nla 4.92 Base < 10

May-99 2 2.00 8.61 Base < 10 30.0
,

I~~::ecslJun.ll5 4 4.25 31.67 Base < 10- ~99 9.OC "1 23.00 Base < 10
20.0 ,

Aug-99 7 7.57 17.00 Base < 10

\
.

Sep-99 Base < 10
.

1 SO.OO 8.20 .
10.0 . ........ ,

Oct-99 4 3.75 10.00 Base < 10
~ .

N0v-99 4 5.SO 5.67 Base < 10

Dec-99 9 6.56 9.43 Base < 10
0.0

8l 8l 8l '" '" 8l ~ 8l 8l 8l '" ~Jan-OO Base < 10
0> '1' '"6 13.33 19.67 i> .:. .:. >. c: "3 '" Q. 8 ~

(;, c:
CD .. !t .. ::0 .., ::0

~
CD ..

I . 1; Mo. TotiilI 411 9·221 14.10/
lL ::;: ::E .., « z 0 ..,

DSl Dedicated Transport
AIICLECs SWBT SO.O

# Missed Avg. No. Avg.No. Z-Value 45.0 ..
Due Dates 01 Davs 01 Davs

Feb-911 Base < 10
40.0

0 nla 15.29

Mar·gg 0 nla 44.50 Base < 10 35.0 ..
Apr-99

. >0 nla 4.92 Base < 10 30.0

May-99 0 nla 8.61 Base < 10 25.0 .
1~~~:EcslJun-9ll 0 nla 31.67 Base < 10

,

0 nla 23.00 Base < 10
20.0

Ju~gg ·Aug-99 0 nla t7.OO Base < 10 15.0 . .,
Sep-99 0 nla 8.20 Base < 10 10.0 , - ........ ,
Oct-99 0 nla 10.00 Base < 10 .. ..5.0 ..
Nov·99 0 nla 5.67 Base < 10

Dec-99 0 nla 9.43 Base < 10
0.0

~ 8l 8l 8l ~ 8l
~ '" ~

0> '" ~Jan-OO Base < 10 '" '" '"0 nla 19.67 .c .:. .:. >. c: -s Q.
~ U

CD .. !t .. ::0 .., CD CD ..
! 12 Mo. Totaill 01 nlal 14.101

lL ::E ::;: .., < en z 0 ..,

271 - No. 62b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Average Delay Days for SWBT Missed Due Dates

SRI Loop

JMe=.~rrtl A1ICLECs SWBT 35.0

# Missed Avg. No. Avg.No. Z-Yalue
,
"

Due Dates of Days of Days 30.0 "..
Feb-ii 0 nla nla Base < 10

Mer-99 1 1.00 nla Base < 10 25.0

Apr-9S 1 6.00 nla Base < 10
20.0

May-9li 5 3.00 nla Base < 10

1~~~:EcslJun-99 6 7.17 nla Base < 10 15.0
JuI-99 8 6.38 nla Base < 10

Aug-9S 24 9.17 4.78 3.98 10.0 -~
Sep-9S 5 25.00 4.97 Base < 10

.
·

Oct-99 12 11.67 5.68 2.20 5.0 , ........ ...... ,

-
Nov-99 8 21.25 10.49 Base < 10 -
Dec·9S 20 5.05 33.19 -2.91 0.0

8: 8: III ~ 81 8l 81 ! ~ ~
0> 8Jan-OO 37 15.84 4.98 9.61 0>

h .:. .:. C ~ a. <:, c.. .. Q. .. ::J ::J .. .. ..
t 12 Mo. TOlaiII 12; I 11.481 u. :f c( :f .., « III z C ..,

[J ~""-I.i·. All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Yalue 35.0 .

Due Dates of Days of Days .,
30.0 "

Fet>:9S 0 nla nla Base < lC ' ,

Mar-9S 0 nla nla Base < 10 25.0
Apr-99 0 nla nla Base < lC

May-9S 0 nla nla Base < lC 20.0

I~~~~cslJun-9S 0 nla nla Base < 10

JuI-911 0 nla nla Base < 10
15.0

Aug-911 0 nla 4.78 Base < 10 10.0 ,
Sep-9S 0 nla 4.97 Base < lC ·
Oct·9S 0 nla 5.68 Base < lC 5.0 .......... ...... '

Nov-9lI 0 nla 10.49 Base < 10

Dec-911 0 nla 33.19 Base < 10
0.0

8: ~ 81 8l ~ 8l ~ 8l
~

8l ~ 8Jan-OO 0 nla 4.98 Base < Ie h .:. >. c ~ a. ~ ¥ c.. ..
~ .. ::J ::J .. ..

,I 12~.~~~'
..

01 ntaf·;, u. :f :f .., .., « III z C ..,
..

DSl Loopti A1ICLECs SWBT 40.0

i;.; # Missed Avg. No. Avg.No. Z-Yalue
35.0 ........', ; Due Dates of Days of Days

. ,

Feb-9l 0 nla 3.00 Base < 10 30.0 ,
Mar-91 1 1.DC 5.2C Base < 10

Apr-99 7 10.57 15.00 Base < 10 25.0 .
May-9l 3 4.00 3.00 Base < 10 20.0

1~~::EcslJun-9lI 5 220 12.& Base < 10

JuI-9S 8 3.75 nla Base < 10 15.0 jv:.....~Aug-9S 12 4.83 9.00 -0.70
10.0

Sep-9lI 2 8.50 35.67 Base < 10

Oct-99 12 12.25 34.33 -1.01 5.0 ...... " .,' \. "

Nov-99 2 4.50 29.00 Base < 10 -.- ':
Dec-99 14 6.43 21.00 -2.14

0.0

% 8: 8: 8l ~ ~
0> 0>

~ ~ 8l ~0> !Jan-DO 3 6.67 5.50 Base < 10 .:. .:. >. c "5 a. > <:, c.. .. Q. .. ::J .., ::J .. 0 0 .. ..
I 12 t.4o.~;i1Il 69 1 6.801 16.421

u. :f « ::;; .., « III z C ..,

.
DSl Dedicated Transpol1

All CLECs SWBT 40.0

# Missed Avg.No. Avg. No. Z-Yalue
35.0 .......

Due Dates of Days ofOavs ·Feb-99 0 nla 3.DC Base < 10 30.0 ,
Mar-99 0 nla 52C Base < 10

Apr-99 0 nla 15.DC Base < 10 25.0 .
May-9!l 0 nla 3.DC Base < 10 20.0

1~~~:EcslJun·9S 0 nla 12.50 Base < 10

!Jul-9lI 0 nla nla Base < 10 15.0

Aug-911 0 nla 9.00 Base < 10 .'

Sep-9S
10.0 .

~0 nla 35.67 Base < 10 .
Oct·99 0 nla 34.33 Base < 10 5.0 . ..... . .Nov-99 0 nla 29.00 Base < 10 .
Dec-99 1 13.00 21.00 Base < 10

0.0

8: 8l , 8: 8l 0> 8l i 8l S;
~ ~Base < lC

0>
Jan-DO 4 20.00 5.50 .0 .:. >. c ~ a. 8 ~ c.. .. Q. .. ::J .., ::J .. ..

I 12 t.4o. Tot..r ~I 18.601 16.421
u. ::;; c( ::;; .., « III z C ..,

271 - No. 62b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Average Delay Days for SWBT Missed Due Dates

BRILoop

{Me:,~;emI AUCLECs SWBT 30.0

# MisSed Avg. No. Avg. No. Z-Value
Due Dales of Days of Days 25.0

Feb-99 0 nla nla Base < 10

Mar-99 2 5.50 nla Base < 10 20.0
Apr-99 3 6.33 nla Base < 10 "

May-99 9 7.44 nla Base < 10 15.0 ... I······SWBT ,IJun-99 6 4.00 nla Base < 10 ...-. - . ~AIICLECs

Jul-99 6 13.00 nla Base < 10
10.0

Aug-99 12 11.17 18.84 -1.04

Sep-99 5 25.20 12.62 Base < 10

0Ct-99 13 7.54 12.46 -0.73
5.0

Nov-99 11 11.18 14.18 -0.35

Dec-99 62 8.94 15.25 -1.10 0.0

% 8l 0>
~ ~ ~ ~ 8l ~ 8l 0> <5

Jan-QO 95 12.93 6.94 4.38
0> 0>

.:. .:. >- c: "3 Q. 8 ~ " C
G> ..

~ .. " " G> G> .!!l
I 12 Mo. TotaIll 2241 10.99]

u. ::0 ::0 ..., ...,
-< en z 0

ISDN BRI POIt

All CLECs SWBT
# MisSed Avg. No. Avg. No. Z-Value 20.0

Due Dates of Days of Days 18.0 '., ,
Feb-99 0 nla nla Base < 10 16.0
Mar·99 0 nla nla Base < 10 14.0 ,
Apr'99 0 nla nla Base < 10 ..... .. - ..

May-99 nla nla Base < 10
12.0

0

l~~~:ecslJun-99 0 nla nla Base < 10 10.0

Jul-99 0 nla nla Base < 10 8.0

Aug-99 0 nla 18.84 Base < 10 6.0

Sep-99 0 nla 12.62 Base < 10 4.0
0Ct-99 0 nla 12.46 Base < 10 2.0
Nov-911 0 nla 14.18 Base < 10

Dec-911 0 nla 15.25 Base < 10
0.0

% 8l 8l t ~ 8l ~ 8l
~

8l 0> <5
Jan-QO Base < 10

0>
0 nla 6.94 .:. .:. c: "3 Q. ;. " C

G> .. Q. .. " " ~
0 G> ..

I 12 Mo. Tt;iJ1 01 nlal
u. ::0 -< ::0 ..., ...,

-< 0 z 0 ...,
---

DSl Loop

All CLECs SWBT 40.0

# MisSed Avg. No. Avg. No. Z-Vaiue
35.0

Due Dales of Days of Days .
"

Feb-99 0 nla 14.50 Base < 10 30.0 ' '

Mar-99 0 nla nla Base < 10

Apr-99 0 nla 4.00 Base < 10 25.0

May-99 1 1.00 34.00 Base < 10 20.0

I~~~:ecslJun-99 1 1.00 13.5<1 Base < 10

JUI-99 1 1.00 3.33 Base < 10 15.0 ..
Aug-99 2 4.50 7.17 Base < 10

10.0
Sep-ll9 0 nla 6.00 Base < 10

0Ct-911 8 5.50 5.25 Base < 10 5.0 \~.'r ~~
Nov·99 7 4.00 3.00 Base < 10

Dec·99 6 3.83 5.50 Base < 10
0.0

8l 8l 8l t ~
0> 0> i g: 0> 0>

~Jan-QO Base < 10 '!' 0> 0> 0>
5 6.60 3.67 .0 .:. .:. c: "3 Co U ~ " c:

G> .. Q. .. :::I ..., " G> 0 G> ..
I 12 Mo. Tolilill 311 4.521 7.141

u. ::0 -< ::0 ..., -< en z 0 ...,

DSl Dedicated Transpot1
AllCLECs SWBT 40.0

# Missed Avg. No. Avg. No. Z-Value
35.0

Due Dates of Days of Days .
Feb-99

,-
0 nla 14.50 Base < 10 30.0 ' '

Mar-99 0 nla nla Base < 10

Apr-99 0 nla 4.00 Base < 10 25.0

May-99 0 nla 34.00 Base < 10 20.0
!·····-SWBT slJun-99 0 nla 13.50 Base < 10
1~A1ICLECSJul-99 0 nla 3.33 Base < 10 15.0

...······A·······
Aug-99 0 nla 7.17 Base < 10

10.0
Sep-99 0 nla 6.00 Base < 10

0Ct-99 12 13.50 5.25 3.45 5.0

Nov-99 0 nla 3.00 Base < 10

Dec-99 0 nla 5.50 Base < 10
0.0

~
g: g: i g: 8l ~ 8l ~

0> g: ~Jan-OO Base < 10 '!'0 nla 3.67 .:. .:. C "3 Q. 8 is " c:
G> .. Q. " ..., " G> G> ..

I 12 Mo TOl~ 1 121 13.501 7.141
u. ::0 -< ::0 ..., -< en z 0 ...,

271 - No. 62b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

South Texas

Average Delall Days for SWBT Missed Due Dates

BRI LoopIMe:~IJ-""#":"M""iSSed-:.:Al:;.1,;:C;:LE::::C::;;=-vg_.":"N:-O_.-l

Due Dales of Days

SWBT
Avg. No.
of Davs

Z-Value
40.0 -.-------------------,

35.0

ISDN SRI POl1

Feb-9ll

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-9{l

Oct-99

NOII-99

Dec-99
Jan-OO

1 5.00

o nla

o nla

o nla

1 7.00

o nla

1 37.00

1 6.00

o nla

1 1.00

3 5.00

2 5.OC

1~1 8.101

nla

nla

nla

nla

nla

nla

7.42

7.68

4.47

7.94

6.17

7.14

Base < 10

Base < 10

Base < 10

Base < lQ

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

30.0

25.0

20.0

15.0

10.0

SO.O

30.0

60.0

~ ...............

70.0,-------------------,

0.0 ....--4....-....-+---4....-....'--+---4....-....- ....-1---4

%
:.

20.0

40.0

10.0

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Value

nla

nla

nla

nla

nla

nla

7.42

7.68

4.47

7.94

6.17

7.14

SWBT
Avg. No.
of Days

1 I 64.001

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

1 64.00

o nla

AIICLECs
# MiSSed Avg. No.

Due Dales of Days

Feb-9{l

Mar-99

Apr-99

May-99

Jun-9{l

Jul-99

Aug-99

Sep-9S

Oct-9S

NOII-9S

Dec-9S

Jan-OC

I 12 Mo. T031
DSl Loop

All CLECs

20.0

~
c....,i..en

'JVv\';-.. :; .... ,' .
• ...... to •. .. ."
.' ,
" .. .
.;

0.0 +-_--+--.,.:;;.....,I--_+_- -+-_-+__....
m
1>:.

5.0

.'

25.0 -.-------------------,

15.0

10.0

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < le
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-VaJue

11.331

3.OC

9.5C

7.3C

14.67

4.71

12.14

7.00

13.SO

8.00

23.00

19.33

10.80

SWBT
Avg. No.
of Days

7.761

2.33

5.33

17.20

nla

1.20

8.86

8.83

1.00

8.67

4.50

10.43

nla

Avg.No.
01 Days

3

3

5

o
5

7

6

1

3

6

7

o

461

# MiSSed
Due Dates

Feb-9S

Mar-9S

Apr-99

May-99

Jun-9{l

Jul-99

Aug--9{l

Sep-9{l

Oct-99

Nov-99

Dec-99

Jan-OO

12 Mo TotiiiU
OS1 Dedicated Transport

All CLECs

11.#J -_.
~....,

':
.;

0.0 ...._-.....~~....-.__-....~~....-.__

I

5.0

25.0 -.-------------------,

20.0

15.0

10.0

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Value

3.00

9.50

7.30
14.67

4.71

12.14

7.00

13.SO

8.00

23.00

19.33

10.80

SWBT
Avg. No.
of Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nlal

Avg. No.
of Days

01

o
o
o
o
o
o
o
o
o
o
o
o

# MiSSed
Due Dates

Feb-99

Mar-99

Apr.gg
May-99

Jun-99

Jul-99

Aug--9S

Sep-99

Oct-99

Nov-9S

Dec-99

Jan-OO

12 Mo. TotaJI I

271 - No. 62b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Average Dela Days for SWBT Missed Due Dates

ISDN-PRI

IMe~~r:entI AlICLECs SWBT 45.0

# Missed Avg. No. Avg. No. Z-Value 40.0
Due Dates 01 Days 01 Davs

Feb-99 0 nla nla Base < 10 35.0

Mar-gg 0 nla nla Base < 10 30.0
Apr-99 0 nla nla Base < 10

..·,
25.0 · .May-gg 0 nla nla Base < 10

I~~~~cslJun-99 0 nla nla Base < 10 20.0
Ju~gg 0 nla nla Base < 10

15.0
AUg-99 0 nla 30.32 Base < 10

Sep-99 0 nla 2.41 Base < 10 10.0 · .
Oct-gg 0 nla 9.84 Base < 10 5.0 , , "....... ,

Nov-gg 0 nla 5.97 Base < 10 .'

Dec-gg 0 nla 6.04 Base < 10 0.0
g; Ol g; g; g; ~ %.

0> 0>

~
g; 8

0 nla 42.80 Base < 10
Ol 0> 8Jan-oo 1> .:. .:. >. c!: "3 Q.

~ c!:.. .. Q. .. :> ..., :>
~

..
I 12 Mo. T;iJ1 01 nlal

u. ::; « ::; ..., « z 0 ...,

DiQital Subscriber Une (DSL)
All CLECs SwaT 25.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates 01 Days 01 Days

20.0

15.0

10.0 I~~~~csl
Aug-9S 0 nla nla Base < 10 "
Sep-9S 3 2.67 3.64 Base < 10 5.0 . ..
Oct-99 2 1.50 7.43 Base < 10 " '- ....... . -..
Nov-gg 12 13.42 2.92 10.4::

,

Dec-99 9 5.44 3.15 Base < 10
0.0

~ i ~
0>

~ ~Jan-ocl 3 21.~ 3.71 Base < 10
0>
:>.. 0 ., ..

J 12 Mo. Tota\tl 291 9.831 3.78)
c( <J) Z 0 ...,

Analog Trunk Port
All CLECs SwaT 25.0

# Missed Avg.No. Avg. No. Z-Value
Due Dates 01 Days 01 Davs

Feb-9lI Base < 10
20.0

0 nla 2.15
Mar-gg 0 nla 6.57 Base < 1(

Apr-9S 0 nla 4.45 Base < 10 15.0
May-9S 0 nla 6.02 Base < 10

1~~W~~cslJun-99 0 nla 14.12 Base < 10 ·.. ........ -.
nla Base < 10

10.0 . .Jul-gg 0 2.34
"

Aug-99 0 nla 6.68 Base < 10
,. ·Sep-gg 8.9<1 Base < 10

, . .
a nla 5.0 ~' , ,,

Oct-gg 0 nla 10.25 Base < 10 " '
Nov-gg 0 nla 11.11 Base < 10

Dec-gg 0 nla 10.38 Base < 10
0.0

%
g; g; Ol g; g; g; i 0> 8l ~ ~Jan-ocl 20.52 Base < 10

Ol '"0 nla .:. .:. >. c!: -S "" 8 :> u c.. .. Q. .. " ..., :> .. 0 .. ..
I 12 Mo. ToI!!}1 01 nlal 8.0?I

u. ::; c( ::; ..., c( <J) z 0 ...,

Subtendino Dioital Direct Combination Trunks
AIICLECs SwaT 25.0

# Missed Avg.No. Avg. No. Z-Value
Due Dates 01 Davs o/Davs

Feb-99 0 nla 2.15 Base < 10
20.0

Mar-gg a nla 6.57 Base < 10
Apr-gg 0 nla 4.45 Base < 10 15.0

May-99 0 nla 6.02 Base < 10

Jun-99 0 nla 14.12 Base < 10 ·.. ........ ..
1~~~:ECslnla Base < 10

10.0
Ju~gg 0 2.34

"
Aug-99 Base < 10

,
0 nla 6.68 . ·. .

5ep-99 0 nla 8.90 Base < 10 5.0 , ~.

Oct-gg 0 nla 10.25 Base < 10 .'
Nov-99 0 nla 11.11 Base < 10

Dec·99 0 nla 10.38 Base < 10
0.0

g; 8l g; g; 8l ~ g; g; g;
~ ~ ?Jan-OO 0 nla 20.52 Base < 10 1> .:. .:. >. c!: "3 g> Q. 8 ¥ c.. .. Q. .. " ..., .. 0 ..

I 12 Mo. ToIalll 01 nlal 8.091
u. ::; c( ::; ..., c( <J) z 0 ...,

271 - No. 62c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Average Delay Days for SWBT Missed Due Dates

ISDN-PRI

IMe:.~1
A1ICLECs SwaT 5.0

# Missed Avg. No. Avg. No. Z-Value 4.5 "
Due Dales of Days of Days

Feb-9lI 0 nla nla Base < 10
4.0

Mar-9lI 0 nla nla Base < 10 3.5

Apr-99 0 nla nla Base < 10 3.0
May-99 0 nla nla Base < lC

2.5 I' ---. -SWBT ; IJun-9lI 0 nla nla Base < 10
~A1ICLECs

Jul-9lI 0 nla nla Base < 10
2.0

Aug-9lI 0 nla nla Base < 10 1.5

Sep-9lI 0 nla nla Base < 10 1.0
0Ct-99 0 nla nla Base < 10

0.5
Nov-99 0 nla nla Base < 10

Dec-99 0 nla 4.71 Base < 10
0.0

~
Ol Ol

~ ~ ~ ~ i I ~
Ol l;lJan..(l() 0 nla nla Base < 10

Ol Ol '!'t> .:.
~ >. C: "3 CJl 0 c

12 Mo. T;tl
.. .. .. " ~ " .. .. ..

I 01 nlal
u. ::; « ::;: ~ « (J) z c ~

:

Dililal Subscriber Une (DSL)
AHCLECs SwaT 18.0

# Missed Avg.No. Avg. No. Z-Value 16.0
Due Dates ofDavs of Davs

14.0

12.0 .
10.0

1-' ----SwaT I
8.0 .. ~A1ICLECs

Aug-9lI Base < 10
6.0 -0 nla nla 0 -.

Sep-9lI 0 nla 5.25 Base < 10 4.0

0Ct·99 6 15.83 6.08 Base < 10 2.0
Nov-99 16 9.88 10.64 -D.1E

Dec-99 22 7.41 4.65 1.36 0.0
g: i ~

0> Ol l;lJan..(l() 12.45 5.69 5.28
Ol

~56 0> ~ c
~","- .

6.;1
" .. 0 .. ..

I 12 Mo. TotaII4 100 I 11.131
« (J) z c ~

~,-j.> ",•.-.,,' -,

AnalOll Trunk Port
All CLECs SwaT 80.0

# Missed Avg. No. Avg. No. Z-Value
Due Dales of Days of Days

70.0

Feb-9lI 0 nla 25.27 Base < 10 60.0
Mar-9lI 0 nla 4.72 Base < 10

Apr-9lI 0 nla 8.38 Base < 10 50.0

May-99 0 nla 75.20 Base < 10 40.0

1~~::ECsIJun-99 0 nla 1.00 Base < 10

Jul-99 0 nla 1.00 Base < 10 30.0
, '-

Aug-99 0 nla 8.08 Base < 10 .
20.0

sep-99 . 0 nla 8.58 Base < 10

0Ct-99 0 nla 5.63 Base < 10 10.0 ..- .........
-"N0v-99 0 nla 28.64 Base < 10 . .

0.0 .. -
Dec-99 0 nla 24.08 Base < 10 Ol

~ ~ ~ g: Ol g: ~ s: ~ ~ ~Jan..(l()
Ol '!'0 nla nla Base < 10 t> .:. .:. ;.. C "3 0> Q. t; ~ 0.. .. Q. .. " ~ " .. 0

.. ..
I t2 Mo.~;;'3J 01 nlal 23·951

u. ::; « ::; ~ « (J) z c ~

Sublendina Diaital Direct Combination Trunks
A1ICLECs SwaT 160.0

# Missed Avg. No. AV9. No. Z-Value
Due Dales of Days of Days

140.0

Feb-99 0 nla 25.27 Base < 10 120.0
Mar-99 0 nla 4.72 Base < 10

Apr-gg 0 nla 8.38 Base < 10 100.0

May-99 0 nla 75.20 Base < 10 80.0
Jun-99 0 nla 1.00 Base < 10 ..

I~~~~cslJul-99 0 nla 1.00 Base < 10 60.0
. .

Aug-99 0 nla 8.08 Base < 10
40.0

Sep-99 0 nla 8.58 Base < 10 ............
0Ct-99 1 136.00 5.63 Base < 10 20.0 . .

0

.
Nov·99 0 nla 28.64 Base < 10 .-. -' ........ ---.
Dec-99 0 nla 24.08 Base < 10

0.0

~ ~
Ol

~
~ ~ i ~

~
~ ~ ~Base < 10

Ol
Jan..(l() 0 nla nla t> .:. .:. C "3 Q.

~ U.. .. Q.

" ~ " .. 0 .. ..
I 12 Mo. Totalll d 136·201 23.951 u. ::;: « ::; ~ « (J) z c ~

271· No. 62c
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Average Delay Days for SWBT Missed Due Dates

ISDN-PRIIMe~~.r:z-m f All CLECs SWBT 30.0

# Missed Avg. No. Avg. No. Z-Value ,.
Due Oates ofDavs of Davs 25.0 ,

Feb-99 0 nla nla Base < 10

Mar-99 0 nla nla Base < 10 20.0
Apr-9S 0 nla nla Base < 10

May-99 0 nla nla Base < 10
15.0

I~~~cslJun-99 0 nla nla Base < 10

JuI-99 0 nla nla Base < 10
10.0

Aug-9S 0 nla 27.07 Base < 10 ........ ~

S9p-9S 0 nla 24.96 Base < 10 .
Oct-99 0 nla 2.67 Base < 10

5.0 .
"

Base < 10
.

Nov-99 0 nla 9.08

Dec-9S 0 nla 9.04 Base < 10 0.0

81 81 81 ~
en $ 81 en 81 81 en

~Jan-OO 0 nla 5.39 Base < 10 'l' ~
en

.b ~ ~ >- c: "3 0. t ~ b

01 nlal··
.. ..

~ .. " ..., " .. 0 .. ..
I 12 MO,"ClII1iJI

u. ::;: ::;: ..., « en z 0 ...,

1<
Digital Subscriber Une (DSL)

AI CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z·Value
Due Oates of Days of Davs

20.0

15.0

10.0 '. I~~~~csl
Aug-9S 0 nla nla Base < 10

S9p-99 0 nla 10.8S Base < 10 5.0 ' ....... ...
Oct·99 4 3.50 5.14 Base < 10 --..
Nov-99 7 22.71 5.25 Base < 10

Dec-9S 29 5.62 3.12 3.& 0.0
cn 81 III ~

cn
~6.67 -C.llE 'Eo 'l'Jan..()() 49 6.81 Q. 8 is ¥ c:

12 Mo. Ti;;J1: " .. as

"
« en z 0 ...,

89 7.45 6.3C

Analoo Trunk Po"
ADCLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value

Due Oates of DayS 01 Davs ; --.
Feb-9S nla Base < 10

20.0 .,
0 8.11 ..

Mar-99 0 nla 8.38 Base < 10

Apr-99 0 nla 12.19 Base < 10 15.0

May-9S 0 nla 7.46 Base < lC

I~~~~cslJun-99 0 nla 20.75 Base < 10
10.0 . -. -'- ......

Jul-99 0 nla 10.06 Base < 10 .. .. .. "
.

Aug-99 0 nla 9.43 Base < 10 ~
, ,

Sep-9!l 0 nla 9.91 Base < 10 5.0

Oct·99 0 nla 21.84 Base < 10

Nov-99 0 nla 20.82 Base < 10

Dec-99 0 nla 7.17 Base < 10
0.0

III III III en
~ ~

en cn

~
en

~ ~Base < 10
en 'l' en

~Jan..()() 0 nla 10.17 .b ~ ti >. c: "3 '" Q. u c:.. as as " ..., " .. .. as

I 12 Mo. TClIatll 01 nla! 12.081
u. ::;: « ::;: ..., « en z 0 ...,

Sublendina Diaital Direct Combination Trooks
AUCLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates ofDavs of Davs ; . -,

nla Base < 10
20.0 "Feb-99 0 8.11 ..

Mar-99 0 nla 8.38 Base < 10

Apr-gg 0 nla 12.19 Base < 10 15.0
May-99 0 nla 7.46 Base < 10

Jun-99 0 nla 20.75 Base < 10
.

I~~:~csl10.0 .. ---"" ...... 'Jul-99 0 nla 10.06 Base < 10 .. .. .... .
Aug-99 0 nla 9.43 Base < 10 ~

..
Sep-99 0 nla 9.91 Base < 10 5.0
Oct-99 0 nla 21.84 Base < 10

Nov-99 0 nla 20.82 Base < 10

Dec-99 0 nla 7.17 Base < 10
0.0

~ 81 81 en en en 8l ~
Ol

~
Ol

~Ol en 'l' 8
cn

Jan-OO 0 nla 10.17 Base < 10 ~ ti >. c "3 0. is b c:.. .. " ..., .i .. .. as

I 12 Mo. Tatalil 01 nlal 12.081
u. ::;: « ::; ..., en z 0 ...,

271 - No. 62c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

South Texas

Average Delay Days for SwaT Missed Due Dates

ISDN-PRI

, Me:.r:;e"t J All CLECs SWBT 10.0

# Missed Avg. No. Avg. No. Z-Value 9.0
Due Dates of Days of Oays I

"
Feb-99 0 nla nla Base < 10

8.0 ..
Mar-99 0 nla nla Base < 10 7.0

Apr-99 0 nla nla Base < 10 6.0
May·99 0 nla nla Base < 10

5.0

1~:~~Ecsl"
Jun-99 0 nla nla Base < 10 ,
Ju~99 0 nla nla Base < 10

4.0

Aug-99 0 nla 8.67 Base < 10 3.0

Sep-99 0 nla 4.38 Base < 10 2.0
Oc!·99 0 nla 8.00 Base < 10 "

1.0 ,
Nov-99 0 nla 4.86 Base < 10

Dec·99 0 nla 1.00 Base < 10 0.0

s: ~ III ~ ~
Ol 8l i Ol

~
Ol

~Jan-OO 0 nla 7.00 Base < 10 'l'
~

'l'1> .:. >. :; 0> u

t 01

.. .. Q. co :> .., :> .. .. co

12 Mo. T;;JI nlal
.) J LL ::2 « ::; .., « (/) z 0 ..,
". );:

I
DiQitaI Subscriber Une (DSL)

All CLECs SWBT 14.0

I' # Missed Avg. No. Avg. No. Z-Value ..
Due Dates of Days of Days 12.0

10.0
,

8.0 I

6.0 I~~~:ecsl
Aug-9li 0 nla nla Base < Ie 4.0 '.

Sep-9li 0 nla 7.8 Base < 10

Oc!·99 0 nla 12.91 Base < 10 2.0

Nov-99 0 nla 8.75 Base < 10
Dec·9li • 0 nla 42C Base < 10

0.0

III III III I III $Jan-OCi 0 Ilia 927 Base < 10 0> 6. 8 ~ c

t: 01 7.5ij
:> .. co

12 Mo. TOi!Iff Ilia!
« CJ) z 0 ..,

'-,

Analog TlUIlk POIt

All CLECs SWBT 35.0

# Missed Avg.No. Avg. No. Z-Value "
DueDales of Days of Days 30.0 ", ,

Feb-9li 0 nla 1.3E Base < 10

Mar·9li 0 Ilia 6.58 Base < 10
25.0

Apr.9Il 0 Ilia 2.5C Base < 10 20.0
May-9Il 0 nla 7.94 Base < 10

1~~~:EcslJun-99 0 nla 4.88 Base < 10 15.0
~

Ju~99 0 nla 3.85 Base < 10 ,
Aug-99 0 nla 8.31 Base < 10 10.0

Sep-99
I .. . -.

0 nla 32.82 Base < 10 .', ..' . .
11.40 5.0 . . ... ...... , .Oc!·99 0 nla Base < 10 ... . .

Nov-99 0 nla 2.71 Base < 10

Dec·99 0 nla 8.00 Base < 10
0.0

III III Ol III ~ ~ III Ol Ol Ol

~ $Jan-OO Ol Ol 'l' 'l'0 nla 8.80 Base < 10 1> .:. <i ;.. c :; 0> 6. U 1; c.. .. co :> :> .. co

12 Mo. T2§l1 01 Ilial
LL ::; « ::; -, .., « CJ) 0 z 0 -,

I 9.57)

Subtendina Dioital Direct Combination TlUIlks
All CLECs SWBT 35.0

# Missed Avg. No. Avg. No. Z-Value "
Due Dates of Days of Days 30.0 ", ,

Feb-99 0 nla 1.36 Base < 10

Mar·99 0 nla 6.58 Base < 10
25.0

Apr-99 0 nla 2.50 Base < 10
20.0

May-gs 0 nla 7.94 Base < 10

Jun-99 0 nla 4.88 Base < 10 15.0 1~~~~EcslJ~99 0 nla 3.85 Base < 10 ,
Aug-9li 0 nla 8.31 Base < lC 10.0

Sep-9li Base < 1C .', I .........0 nla 32.82 .. .. , .
Oc!·99 0 nla 11.40 Base < lC 5.0 .. .......... , .. .

Base < lC
. .

Nov·99 0 nla 2.71

Dec·99 0 8.00 Base < 10
0.0

nla

% 8l 8l 8l Ol
~

Ol s:
~

Ol s: ~Base < 10
Ol cg, 'J:Jan-OO 0 nla 8.80 .:. .:. ;.. C :; 6. ~.. ..

~ co :> .., :> .. 0 co

I ~; i.4o. TOlaiI I 01 nlal 9.571
LL ::2 ::2 -, « CJ) z 0 -,

271 - No. 62c
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

central I West Texas

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport

I~~mentl AHCLECs SWBT 16.0

# Missed Avg.No. Avg. No. Z-Value

Due Dates 01 Days of Days
14.0

Feb-99 1 15.00 nla Base < 10 12.0
Mar-99 0 nla nla Base < 10

Apr-9S 0 nla nla Base < 10 10.0

May-9S 0 nla nla Base < 10
8.0 I~~:~cslJun-9S 0 nla nla Base < 10

Jul-9S 0 nla nla Base < 10 6.0

Aug-9S 0 nla 1.00 Base < 10
4.0

5ep-99 0 nla nla Base < 10
Oct-99 0 nla nla Base < 10 2.0
Nov-99 0 rva nla Base < 10 ~ ..

0.0 .
Dec-99 0 nla nla Base < 10

'" '" '" '" '" '" '" '" '" '" '" ~Jan-OO 0 nla nla Base < 10 '!' '" '" '" '" '!' '" ! '" '" '".0 ~ ~
;.. C "3 ... ;3 ;. u c

1~MC)·;;J1
.,

::< III " .., "
., 0

~
III

I 1 I 15.00\ 1.001
u. ::< .., c( (f) z ..,

; Dart< Fber

AHCLECs SWBT
.;? # Missed Avg. No. Avg. No. Z-Value 60.0

Due Dates oIOays oIOays

Feb--99 0 nla nla Base < 10 SO.O

Mar-9S 0 rva nla Base < 10

Apr-99 0 nla nla Base < 10 40.0

May-911 0 rva nla Base < 10

I~~:~cslJun-9! 12 19.00 nla rva 30.0

JuI-9! 11 16.64 nla nla
Aug-lIE 1 45.00 1.00 Base < 10 20.0

5ep-9! 0 nla nla Base < 10 )Oct-99 2 55.00 rva Base < 10 10.0

Nov-lIE 0 rva rva Base < 10

Dec-99 0 nla rva Base < 10
0.0

'" '" '" '" '" '" '" '" '" '" '" 0
JarHX • Base < 10 '!' '" '" '!' ~ '!' '" ! 8 '!' '!' 97 19.14 nla il ~ ~

>. "3 ... > 0 C
III " .., "

., 0 ., CII

I 12 Mo. Te;ill 331 21.211 1.001
LL ::< ::< .., c( (f) z c ..,

Analog Line Port
'; AHCLECs SWBT 25.0

# Missed Avg.No. Avg. No. Z-Value

Due Dates 01 Days 01 Days
Feb-99 Base < 10

20.0
0 nla 2.15

Mar-99 0 nla 6.57 Base < 10

Apr-9S 0 nla 4.45 Base < 10 15.0 .
May-9S 0 rva 6.02 Base < 10 ..

I~~:~cslJun-9ll 0 rva 14.12 Base < 10 .. - . .-,
10.0 .

Jul-9S 0 nla 2.34 Base < 10

Aug-9S 0 rva 6.68 Base < 10
~

,
5ep-99 Base < 10

. .
1 4.00 8.90 5.0 -, .

0Ct-99 5 3.80 10.25 Base < 10 ....
Nov-99 2 13.00 11.11 Base < 10

Dec-99 0 nla 10.38 Base < 10
0.0

'" '" '" '" ~ '" '" '" '" '" '" ~Jan-OO '" '" '" '!' '!' 6. ! '" '" '"0 nla 20.52 Base < 10 iJ
~

.:.. >. '3 ;3 ;. u c.,
~ CII " .., "

., 0 ., III

I 12 MO:TotaiIl 81 6.131 8.091
LL ::< .., c( (f) z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I Fl Worth

Average Delay Days for SWBT Missed Due Dates

I~~meml
DS3 Dedicated Transport

A1ICLECs SWBT 60.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days 50.0
Feb-gg 2 9.00 nla Base < 10
Mar-gg 2 14.00 8.00 Base < 10 40.0
Apr-gg 1 49.00 22.25 Base < 10

May-gg 0 nla 14.00 Base < 10
30.0 I~~:~cslJun-gg 0 nla nla Base < 10

Ju~gg 0 nla nla Base < 10 , ,

/\Aug-gg
20.0 ,

1 22.00 nla Base < 10
5ep-gg 0 nla nla Base < 10 "

Oct-gg 0 nla nla Base < 10
10.0

", .
~Nov-gg 0 nla nla Base < 10

Dec·gg 2 5.00 nla Base < 10 0.0
0> 0> 8l 0> 0> 0> 0> 0> 0> 0> 0>

~Jan.OO 0 nla nla Base < 10
0>

~
q> 0> 0> "!' "!' 2 ~ ~;,

~
>- c "3 '" ... <:

.,"
..

::!: '" :> ~ :> CD 0 1Il

l 12 Mo. Totaill 81 15.881 18.sol
u. ::!: ~ « (J) z c ~

Dark Filer
All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value 90.0

Due Dates of Days of Days 80.0
Feb-99 16 3.06 nla nla

70.0
Mar-gg 2 4.00 8.00 Base < 10
Apr-gg 27 23.59 22.25 0.19 60.0

May-gg 0 nla 14.00 Base < 10 50.0

I~~~~cslJun-gg 0 nla nla Base < 10
40.0

Jul-99 0 nla nla Base < 10

Aug-99 17 8.94 nla nla 30.0

5ep-99 43 31.60 nla nla 20.0 ./\.Oct·gg 6 41.83 nla Base < 10 10.0 . '

Nov-gg 6 80.17 nla Base < 10
...~ .... ~

Dec·!19 0 nla nla Base < 10
0.0

0> 0> 0> 0> 0>
~

0> 0> 0> 0> 0>
~Jan.OO nla Base < 10

0>
~

0> 0> 0> 0> 0>

2
0> 0>

0 nla i L :>. c '3 a Q. :> .:, <:

'" ~ '" :>
~ :> .. 0 CD 1Il

I 12 Mo. Totalit 1171 25.101 18.sol
u. :E ::!: ~ « (J) z c ~

Analog Line Port
AlCLECs SWBT 80.0

# Missed Avg. No. Avg. No. Z-Value •
"

Due Dates ofDavs of Days
70.0

, .
Feb-gg 0 nla 25.27 Base < 10 60.0 ' :
Mar-gg 0 nla 4.72 Base < 10

Apr-gg 0 nla 8.38 Base < 10 50.0

May-gg 0 nla 75.20 Base < 10 40.0
I~~~~cslJun-99 0 nla 1.00 Base < 10

Ju~99 0 nla 1.00 Base < 10 30.0 .,

Base < 10 -,
Aug-gg 0 nla 8.08

20.0
5ep-99 0 nla 8.58 Base < 10

Oct-gg 0 nla 5.63 Base < 10 10.0 . ..~ -....
Nov·gg 0 nla 28.64 Base < 10 ' . "

0.0 ..
Dec-99 0 nla 24.08 Base < 10 0> 0> 0>

~
0> 0> 0> 0> 0> 0> 0>

~0> 0> '" '" "!' "!' 0> "!' 0> '"Jan-OO 0 nla nla Base < 10 ;, iii .:. >- C '3 '" Q. U :> .:, <:.. ... '" :> ~ :> .. 0 0 .. 1Il

I 12 Mo. TotaIll 01 nlal 23.951
u. ::!: « ::!: ~ « (J) z c ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Average Delay Days for SWBT Missed Due Dates
~ .,

DS3 Dedicated Transport

I~r:entl All CLECs S\NBT 12.0

# Missed Avg.No. Avg. No. Z-Value
Due Dates of Days of Days 10.0

Feb-99 0 Ilia Ilia Base < 10

Mar-99 1 4.00 Ilia Base < 10 8.0
Apr-99 1 7.00 Ilia Base < 10

May-99 0 Ilia 2.00 Base < 10 6.0 I~~:~cslJun-99 2 9.00 Ilia Base < 10

Jul-99 0 Ilia Ilia Base < 10
4.0

Aug-9li 0 Ilia 1.00 Base < 10

Sep-9S 0 Ilia Ilia Base < 10

0Ct-99 4 Base < 10
2.0 -10.25 Ilia .

Nov-99 0 Ilia Ilia Base < 10 .. , .' .. .
Dec-99 0 Ilia Ilia Base < 10 0.0

'" '" '" 0> 0> '" 0> 0> 0> '" CJ)

~Jan-OC 0 Ilia Ilia Base < 10 ~ 'f CJ) 'l' 0> 'l' 'l' ; 'l' ~ ~
~

>- C: '3 '" 8 <:
c .. .. ::l .., ::l 0

~
..

I 12 Mo. TOiIIj,1 81 8.751 1.501
IL :::E :::E .., c( (/) z ..,...

Dark FlIer
AJlCLECs S\NBT

# Missed Avg. No. Avg. No. Z-Value 2.5

< Due Dales 01 Days 01 Days

Feb-9li 0 Ilia Ilia Base < 10 2.0
Mar-9S 0 Ilia Ilia Base < 10 "

", ,
Apr-99 0 Ilia Ilia Base < 10

May-9S 0 Ilia 2.00 Base < 10
1.5

I~~~~cslJun-9S 0 Ilia rVa Base < 10

Jul-9S 0 Ilia rVa Base < 10 1.0 I

"Aug-9S 0 Ilia 1.00 Base < 10

Sep-9S 0 Ilia rVa Base < lC 0.5
0Ct-99 0 rVa rVa Base < 10

Nov-99 0 Ilia Ilia Base < lC '...
Dec-99 0 rVa rVa Base < lC

0.0

'" '" '" '" CJ) '" 0> 0> '" '" '" ~Jan-OC rVl Base < 10 'l' : i
CJ) 'l' 'l' ~ 'l' 0> 0> CJ)

0 rVa .Q >. <: '3 c. g ~ ~ <:
c .. ::l .., ::l C ..

I 12 Mo. TotaItt 01 Ilial 1.501
IL :::E :::E .., c( (/) z 0 ..,

Analog Line Port
All CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates 01 Days of Days

.. .
20.0 "Feb-99 0 rVa 8.11 Base < 10 ' ,

Mar-99 0 rVa 8.38 Base < 10

Apr-99 0 Ilia 12.19 Base < 10 15.0

May-9S 0 nla 7.46 Base < 10

I~~~cslJun-99
.,

0 rVa 20.75 Base < 10 .
Ju1-9S

10.0 . -.. ..........
0 nla 10.06 Base < 10 . ,

...... ~ '.'
Aug-99 0 rVa 9.43 Base < 10 .
Sep-99 0 Ilia 9.91 Base < 10 5.0

0Ct-99 0 nla 21.84 Base < 10

Nov·99 0 Ilia 20.82 Base <'0
Dec-99 7.17 Base < 10

0.0
0 nla

'" '" CJ) 0> $ $ 8l '" '" '" CJ) 0

JarHXl 'l' '" 'f 0> '" '" 'l' 'l' 90 Ilia 10.17 Base < '0 .Q :i; >. <: '3 '" Q. g > " <:.,
~ ~

::l .., ::l .,
~

., ..
I '2 Mo. TOialII 01 rVal 12.081

IL :::E .., c( (/) 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

South Texas

Avera.Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport

J~~;eml
A1ICLECs SWBT 90.0

# Missed Avg. No. Avg. No. Z-Value ,
80.0 "Due Dates 01 Days 01 Days ", .

Feb-99 0 IVa IVa Base < 10 70.0 . ,

Mar·9S 1 13.00 84.00 Base < 10 60.0
Apr-99 0 IVa IVa Base < 10

May-9S 0 IVa IVa Base < 10 50.0

I~~~cslJun-9S 0 IVa IVa Base < 10 40.0
Jul-9S 0 IVa IVa Base < 10

30.0
Aug-9S 0 IVa IVa Base < 10

Sep-9S 0 IVa IVa Base < 10 20.0

lA0Ct-99 0 IVa 2.00 Base < 10 10.0 · '
Nov-99 0 IVa IVa Base < 10

0.0 ..
Dec-99 0 IVa IVa Base < 10

'" '" m '" '" Ol Ol Ol '" '" Ol
~Jan-OC IVa IVa Base < 10 ~

Ol '!' '!' '!' Ol '!' '!' Ol
~0 .:.

~ iU' c '3 .:. Q. 8 :> c

·12~.T;J1 ~3.oof . ~ '" .., '" G> 0 G> ..
I d 43·001

u. ::; .., « CJ) z a ..,
'::.'!'"

...:....:.
Dart< Fiber"

....•. All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value 90.0

Due Dates 01 Days 01 Days 80.0
,
.'

Feb-99 0 IVa IVa Base < 10 "
70.0 ' '

Mar-99
. '

4 21.00 84.00 Base < 10

Apr-99 0 IVa nla Base < 10 60.0

MaY'99 0 IVa IVa Base < 10 50.0

I~~~cslJun-99 0 IVa IVa Base < 10
40.0

JuI-99 0 IVa IVa Base < 10

Aug-99 0 IVa IVa Base < 10 30.0

V\Sep-9S 0 IVa IVa Base < 10 20.0 · '· '0Ct·99 0 IVa 2.00 Base < 10 10.0 t: :
Nov-99 0 IVa IVa Base < 10 .. .0.0
Dec-99 0 IVa IVa Base < 10 Ol '" Ol Ol '" Ol Ol m '" Ol Ol

~Jan-OC l: Ol Ol t ~ '!' Ol g Ol Ol
0 IVa IVa Base < 10 ~ .:. '3 .:. Q. :> b c

'" !t .. '" .., '" G> 0 G> ..
I 12~.T;tJ 41 21.001 43.001

u. ::; ::; .., « en Z a ..,
:.·:0

Analog Una Port
AllCLECs SWBT 35.0

# Missed Avg. No. Avg. No. Z-Value :

Due Dates 01 Days 01 Days 30.0

Feb-99 0 IVa 1.36 Base < 10

Mar-99 0 IVa 6.58 Base < 10
25.0

Apr-99 0 IVa 2.50 Base < 10
20.0

May·9S 0 IVa 7.94 Base < 10

I~~::ecslJun-9S 0 IVa 4.88 Base < 10 15.0
JuI-99 0 IVa 3.85 Base < 10 ,

Aug-99 0 IVa 8.31 Base < 10 10.0

Sep-99
I ...

0 IVa 32.82 Base < 10 .
5.0 ..' . ....... . .

0Ct·99 1 4.00 11.40 Base < 10 . . A'. -.. . .
Nov-99 0 IVa 2.71 Base < 10 ·
Dec-99 0 IVa 8.00 Base < 10

0.0

'" Ol

~
Ol '" '" '" '" m Ol Ol

~Jan-OCI '" ~
Ol '" '!' '!' Ol Ol '!'0 IVa 8.80 Base < 10 .c >. ~ '3 CI Q. 8 :> " c

'" !t .. '" '" ~
0 G> ..

9.571
u. ::; ::; .., .., « z a ..,,

12 Mo. TotaIll 1 I 4.001
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Percent SWBT Caused Missed Due Dates > 30 Days

8.0 dB Loop - Fleld Wor1<IMea::r:;ernI AllCLECs SWBT 1.0%

No. of # Missed % Missed % Missed Z-YaJue 0.9% ",
Orders > 30 DaYS >30 Days > 30 Days

"0.8%

0.7%
,

, .,

Apr-99 13 a 0.0% 0.5% -0.26 0.6% , '.' .... ........ '.
May-99 6 a 0.0% 0.5% Base < 10 ..'

I~=~~esl0.5% -
Jun-99 6 a O,l)% 0.7% Base < 10

Jul-99 2 a 0.0% 0.9"10 Base < 10
0.4%

Aug-99 28 a 0.0% 0.6% -0.41 0.3%

Sep-99 13 a 0.0% 0.7% -0.31 0.2%
0cl-99 61 a 0.0% 0.8% -0.71

0.1%
Nov-99 142 a 0.0% 0.6% -0.93

Dec-99 120 a 0.0% 0.6% -0.85 0.0%

f S; S; '" '" '" '" S; '" ~Jan-QO 159 a o.cw. 0.6% -0.95 ~ 'b. '" ii 'l',.. c ~ ~ ¥ c.. :> :> ..
I 12 Mo. TotaI'i 5501 ~I 0.0%£;

« ::< .., .., « <J) 0 Z 0 ..,

i v 8.0 dB Loop - No Flekl WorkAJlCLEes SWBT 0.1%

••••••••
No. of # Missed % Missed % MiSSed Z-YaJue

0.1% ..
Orders > 30 Days >30 Days > 30 Days ' ,

0.1%

Apr-9S 90 a 0.0% 0.0% -0.14
0.0%

May-9S 33 a 0.0% O.O'ro -0.06

I~~~~eslJun-9S 36 a O.CWo O.O'ro -0.03 0.0%
Jul-9S 49 a 0.0% 0.0% -0.07 ,

Aug-9S 63 a 0.0% 0.00/0 -0.13 0.0% . -.
Sep-9S a 0.0% 0.1% -0.18

' .. . '.51 .
0cl-9S 153 a 0.0% O.O'ro -0.17 O.O'ro , ..
Nov-lie 134 a 0.0% 0.0% -0.15 -
Dec-9S 244 a 0.0% 0.0% -o.lS

0.0%
g; S; '" ~ T- '" l!l ~ '" ~Jan-OC 219 O.CW. 0.0% -0.16 'l' '" la lS. ,.. c :> i u c

I 12 Mo. TotaIll « .. :> .., ::l 0 ~
..

1,0721 a I 0.0%1
::< .., « <J) 0 ..,

' .. 5.0 dB LoopAJlCLECs SWBT 3.0%

No. 01 # MiSSed % Missed % Missed Z-YaJue
CirCuitS > 30 Days > 30 DaYS > 30 Davs 2.5%

.,..
Feb-9S a a ilia O.O'ro Base < 10 ' ,. ,
Mar-9S 0 a ilia 0.5% Base < 10 2.0%
Apr-9S 0 a ilia 0.0% Base < 10

May-9S 18 a 0.0% 0.1% -0.15 1.5%

I~=~~eslJun-9S 16 a 0.0% 2.7% -0.66

JuI-9S 3 a 0.0% 0.0% Base < 10 1.0%
Aug-99 0.00

:
53 a 0.0% 0.0%

Sep-99 32 a O.CWo 0.1% -0.17

0cl-99
0.5% " ,16 a 0.0% 0.0% 0.00 , ,

Nov-99 9 a O.CWo 0.0% Base < 10 . " .' ....... .0.0%
Dec-lie 17 a 0.0% 1.0% -0.41 g;

~ '" '" '" l!l S; '" ~ ~ '" ~Jan-otl Base < 10 ; 'l' 'l' ! 'l'5 a 0.0".. 1.8% i> ,.. c "3 '" ¥
~I

.. ::< .. ::l .., ::l CD 0 ..
I 12 Mo. TotaIU 16~ I 0.0"/01 0.50",1 u. ::< .., « <J) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days

8.0 dB Loco - Field Wool<

J~l
A1tCLECs SWBT 3.0%

No. of ~ MiSsed %Mis&ed % Missed Z-Value
Orders > 30 Days >30 Days > 30 Days 2.5%

2.0"10
Apr-9Il 45 1 2.2% 0.4% 2.04

May-9Il 34 0 0.0% 0.4% -0.38 1.5% 1~::eCsIJun-9Il 38 1 2.6"10 0.5"10 1.93

Jul-99 48 0 0.0".. 0.4% -0.42
1.0"/.

Aug-99 62 1 1.6% 0.5% 1.33

5ep-9Il 75 0 0.0".. 0.6% -0.70 .. -. ............... ., " .
Oct-9Il

0.5% .......... . .' .
58 0 0.0".. 0.6% -0.59 . " - . .

Nov-99 73 0 0.0".. 0.5% -0.62

Dec-99 79 0 0.0% 0.6"10 -0.68
0.0"..

s: III III ~ i s:
~

s: '" ~Jan-DO 74 0 0.0% 0.5"10 -0.60
~ i;' c: :> i ~ ~. :> .., :> ..

2 Mo. Total , 5861 31 0.5%1
::; .., ..: en z a ..,

i'" .....
•••• 8.0 dB Loop • No Field WOI1<

AUCLECs SWBT 0.0%

No. of IIMtssed % MiSsed % Missed Z·VaIuei.......·.... Orders > 30 Days >30 Days >3ODayS
0.0".. "

Apr-9Il 474 0 0.0".. 0.0% -0.17 0.0%
May-9Il 544 0 0.0".. 0.0"/. -0.24

1~=:eCsI,
Jun-9S 630 0 0.0"/. 0.00/. -0.20 ..
Jul·9S 292 0 0.0% 0.0% -0.12

0.0"/. . , ",. "
Aug-9S 644 -0.26

. ,
0 0.0".. 0.0% .

"
..

Sep-9S 793 0 0.0% 0.00/. -027 0.0"/.
. , ",

Oct-9S 503 0 0.0".. 0.00/. -0.17

Nov-9ll 777 0 0.0".. 0.0".. -0.31

Dec·9S 642 0 0.0".. 0.0".. -0.37 0.0"/.

i III ~ ~ III '" III ~ III ~JaMlCI 416 0 0.0".. 0.00/. -0.21 "!'
>- "5 '" i g lI! c:

,-,- .. .., :> ..
.1 12 Mo. TotiI!Il 5,715 ( 01 0.0%1 >i······i.i ....... ..: ::; .., ..: CJ) z a ..,

••;•. i•... .0) 5.0 dB Loop

A1ICLECs SWBT 1.4%

......))....•........ No. of II MiSsed % Missed "IoMis&ed Z·VaJue
Circuits >30 Days > 30 Days >3ODays 1.2%

Fe1>-99
"

75 0 0.0% 0.1% -0.22

Mar-9S 116 0 0.0".. 0.0".. 0.00
1.00/. ..

Apr-9S
..

225 0 0.0% 0.0"/. -027
0.8"10

.,

May-9S 180 0 0.0".. 1.0".. -1.35

1~=~~CsIJun-9S 164 0 0.0% 0.0".. 0.00 0.6%
Jul-9S 619 0 0.0% 0.0".. 0.00

Aug-9S 403 0 0.0% 0.0% -0.40 0.4%

Sep-9S 146 0 0.00/. 0.0".. 0.00

Oct-9S 132 0 0.0% 0.0".. 0.00 0.2%

Nov-9S 172 0 0.00/. 1.2% -1.42 . .. ..... .
0.0"/. -.

Dec-99 141 0 0.0".. 0.0".. -0.22
III ~ i t ~ '" ~ $ '" ~ S; ~Jan-DC 89 0 0.0"/. 0.0"~ 0.00 "!' t~ .. "5 '" i- ll!A"._, 1I) .. :> .., :> 0 0 ..

I 12 Mo. Totall! 2.4621 01 0.0%1 0.2%1
i. IL ::; ..: ::; .., ..: CJ) z a ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Houston

Percent SWBT CMIMd Missed Due D8tes > 30 Days

8.0 dB Loop - Field Work

IM~:-I
All CLECs SWBT 1.6%

No. of # Missed % MiSSed % Missed Z-VaJue

Onlers > 30 Days > 30 Days > 30 Days
1.4%

~... ,
l.2"k . ,

, "
, .

Apr-99 0 0 nla 1.1% Base < 10 1.0% .....
May-QIl 11 0 0.0% 0.9% ~.32

, I.. ··· 'SWBT I0.8%
Jun-QIl 23 0 0.0% 1.0% ~.48

, --+-- All CLEes i
Jul-QIl 39 0 0.0% 1.3"10 ~.72 0.6% --. ,

Aug-QIl 82 0 0.0% 1.1% ~.ge
0.4%

5ep-99 273 0 0.0% 1.4% -1.94

0CI-99 310 0 0.0"/. 1.1% -1.89 0.2%
Nov-99 454 0 O.O"k 0.9% -1.98

Dec-99 592 0 0.0% 0.6% -1.94 0.0%

'" '" '" ~ ~ i '" ~ '" ~Jan-QO ' 379 0 O.O"k 0.6% -1.48 t '!' '" i; '">- C: "5 ClI
~ ~ c:

;21A<>. -~;M- .-
2,1631

« .. ::l .., ::l 0 ..
I 01 0.0%1

::; .., « (J) z 0 ..,

8.0 dB Loop - No FNlId Work

<i A1ICLECs SWBT 0.2%

No. of # Missed % Missed % Missed Z-Value 0.2"/.
Onlers > 30 Days > 30 Days > 30 Days

0.1%

0.1%
Apr-99 16 0 0.0% 0.0% ~.04

May-QIl 121 0 O.O"k O.O"k ~.13
0.1%

1~=~CsIJun-QIl 210 0 0.0% O.O"k ~.13 0.1%

Jul-QIl 508 0 O.O"k O.O"k ~.21
0.1%

Aug-99 864 1 0.1% 0.0% 1.22

5ep-99 633 0 0.0% 0.0% ~.46 0.0% , .
~

OCI·QIl 614 1 0.2% 0.0% 2.28 ,
, ,

O.O"k ,
Nov-QIl 1,073 1 0.1% O.O"k 3.15 ......... ............. ... . ..
Dec-QIl 1,332 0 0.0% O.O"k ~.28

0.0"/.

8l ~ '" ~ ~ i ~ i '" ~Jan-QO 675 0 O.O"k O.O"k ~.20 '!' q>
lS. >- c: "5 ClI

~.. ::l ::I ., ..
I 121.10. TolaIll 6,0461 31 0.0%1

« ::; .., .., « CJ) z ..,

"i". 5.0 dB Loop

AJICLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z-VaJue
1.4% ,

Circuits > 30 Davs >30 Days > 30 Davs ""
Feb-99 0 0 nla 0.2% Base < 10 1.2%
Mar-99 49 0 0.0% 0.1% ~.17

Apr-99 57 0 0.0"/. 0.1% ~.18
1.0%

May-99 53 0 O.O"k 0.0"/. 0.00 0.8%

1~=~~CsIJun-99 46 0 0.00/. 0.7"10 ~.56 . -.
Jul-99 ~.311 0.6% .. ,

188 0 0.0"/. 0.1% , . ,
Aug-99 200 0 0.00/. 0.2% ~.66

,
0.4%

'5ep-99 104 0 0.0"/. 0.5% ~.75 , ...
0CI-99 62 0 0.00/. 1.4% ~.95 0.20/. ,
Nov-99 8 0 0.0"/. 0.2% Base < 10

. ,...... -. -
Dec-99 71 0 0.00/. 0.7"/. ~.68

0.0%

'" '" i '" '" ~ '" i ~ '" ~ ~Jan-QO 26 0 0.00/. 0.7"/. ~.43
'!' '!' '!' '!' ~ ~il iii >0 c: "5 ~.. ::I ::I ., 0 ..

I 12 Mo. TolaIll 8641 01 0.0%1 0.4%1
u. ::; « ::; .., .., « CJ) 0 z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

South Texas

Percent SWBT CanIed Missed Due Dates > 30 Days

IMe:":;en'I
8.0 dB Loop - Field WO<l<

A1ICLECs SWBT 1.6%

No. of # Missed % Missed % Missed z-vaJue
1.4%~;

Orders > 30Davs >30Davs >30 Days .. '
1.2"10

,

Apr-gg 1 0 0.0"/. 1.2"10 Base < 10 1.0% - ".-May-gg 0 0 ilia 0.9% Base < 10
-. . ..........

I~:v:ecsi0.8% . , . .
Jun-99 0 0 ilia 0.8% Base < 10

Jul-gg 0 0 ilia 1.0% Base < 10 0.6%

Aug-9a 1 0 0.0"10 0.9% Base < 10

S8p-99 Base < 10
0.4%

0 0 ilia 1.3%

Oct-gg 9 0 0.0"10 0.9% Base < 10 0.2"/.
Nov-gg 20 0 0.0"10 0.7% -{).38 .

Dec-gg 10 0 0.0"/. 0.9% -{).29 0.0%

i '" ~ '" i '" '" ~ J ~Jan-OO 10 0 0.0"10 0.8% -{).29 ~ ~ ~ ! t c:
It :> -, ::> .. 0 0 ..

I 12 Mo. TOlIlII~ 51 I 01 0.0"41
:; -, 4: If) Z -,

.'.//. 8.0 dB Loop - No Field WO<l<..
All CLECs SWBT 16.0"/•

.•.. No.of # Missed % Missed % Missed Z-Value
Orders >30 Days >30 Days > 30 Days

14.0"/.

12.0%

Apr..gg 7 1 14.3% 0.0"10 Base <10 10.0"/.

May-gg 16 0 0.0% 0.0"1. -{)'()4
8.0"/. 1~=:eCsIJun-99 16 0 0.0"/. 0.0"4 -{).OO

Jul-gg 41 0 0.00/. 0.0"10 -{).04 6.00/.

Aug-911 84 0 0.0% 0.0"10 -{).14
4.0%

Sep-911 93 0 0.0"4 0.1% -{).2"1

Oct-911 70 1 1.4% 0.0"10 11.33 2.0"/.

~Nov-99 55 0 0.0% 0.0"10 -{).05

Dec-99 47 0 0.00/. 0.0"10 -{).05 0.0"/.

i $ '" $ i $ ~
i $ ~Jan-OO; 43 0 0.0% 0.0% -{).06 '1',., c: '3 i- ~ :.l c:.. :> -, ::> ..

I 12 Mo. TolllIlJ 4nl 21 0.4%1 ... )
4: :; .., 4: If) 0 Z 0 ..,

..; 5.0dB Loop

All CLECs SWBT 6.0"/.

No. of # MiSSed % Missed % Missed Z-Value
Circuits >30Days > 30 Days > 30 Days 5.0"10 •

"
Feb-99 39 0 0.0"10 0.0"10 0.00 ". '
Mar-99 132 0 0.0"/. 0.3% -{).62 4.00/.
Apr-99 43 0 0.0"/. 0.0"/. 0.00

May-911 38 0 0.0"10 0.1% -0.21 3.0"/. I· .. ·· 'SWBT iJun-99 35 0 0.0"10 0.0"10 0.00 _AIlCLECs'
Jul-99 58 0 0.0"10 0.0% 0.00

2.0"/.
Aug-99 94 0 0.0"10 0.5% -{).68

Sep-99 126 0 0.0"10 5.2% -2.62
1.0"/.

Oct·99 37 0 0.0"10 0.0"10 0.00

Nov·99 36 0 0.0"10 0.00/. 0.00
,

.. ........ - . .
0.0"/. .

Dec-99 36 0 0.0"10 0.0% 0.00
'" ~ '" $ $ 8l '" '" g: $ $ ~Jan-{)Q BaM < 10 ~ '" t i2 0 0.0% 0.3% 5. ,., <: "3 <'; > :.l <:

I
.. .. :> -, ::> 0 0 ..

12 Mo. TolllIll 6761 01 0.0"101 0.6%1
u. :; 4: :; -, 4: If) Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Percent SWBT Caused Missed Due Dates > 30 Days

SRI Loop

IM~:em1 All CLECs SWBT 3.5%

No. of /I MiSsed % MiSsed % MiSsed Z·VaJue
Circuits >30 Days >30 Davs > 30 Davs 3.0%

Feb-gg 0 0 nla nla Base < 10

Mar·gg 0 0 nla nla Base < 10
2.5%

Apr·gg 1 0 0.0% nla Base < 10
2.0%

May·gg 8 0 0.0% nla Base < 10 I" ·.. ·SWBT I
Jun-9lI 4 0 0.0% nla Base < 10 1.5% '~A1ICLECs

Jul-9lI 20 0 0.0% nla nla

Aug-9lI 32 1 3.1% 0.7% 1.63 1.0%
Sep-99 51 0 0.0% 0.6% -0.54 ...
Qct.9lI 94 0 0.0% 0.0"1. 0.00 0.5% .. .j
Nov-99 87 0 0.0"1. 0.2% -0.37 .· . .." .. " ........
Dec-9lI 07 0 0.0"4 0.3% -0.44

0.0"10

'" ! i '" llt ~ '" '" '" ~ '" ~Jan-OC 104 1 1.0"1. 0.4% 0.86 '" ~ ~ ; t ~~
... c:: '" c::
II :J :J II

I 12 Mo. Tot.aIU 468 1 21 0.4%1
0·;,.4······· ::;; 0( ::;; .., ....

0( U> 0 Z 0 ..,

ISDN SRI Port

A1ICLECs SWBT 0.70"1.

No. of I/Missed % MiSSed % Missed Z·Yalue .
Circuits >30 Davs >30Davs > 30Davs 0.60"1.

Feb-9lI 0 0 nla nla Base < lC

Mar-9lI 0 0 nla nla Base < lC
0.50%

Apr.9lI 0 0 nla nla Base < 10 0.40%
May-9lI 0 0 nla nla Base < 10 .,

I~=:ecslJun-9lI 0 0 nla nla Base < 10
.

0.30"'" ,.
JUI-9li 0 0 nla nla Base < 10

Aug-9lI 0.7% Base < 10 0.20"'"
.

0 0 nla .
Sep-99 0 0 nla 0.6% Base < 10

.
OCl·gg 0 0 nla 0.0"4 Base < 10 0.10"/.

Nov·gg 0 0 nla 0.2% Base < 10 "
Dec-99 0 0 nla 0.3% Base < 1C

0.00"'"

~ ! '" &l llt ~ t '" ~ &l llt ~Jan-OC 0 0 nla 0.4% Base < 10 1 ~... c:: '3 i g i; ~
c::.. II :J .... ::> II

I 12 Mo. Tot.aIll 01 01 nlal o.O%l· LL ::;; 0( ::;; .., 0( U> Z 0 ..,

....
DSl Loop

A1ICLECs SWBT 7.0"1.

No. of /I Missed % Missed % MiSsed Z·Value ,
Circuits >30Davs > 30 Days >30 Days 6.0"'" ·.

Feb-9S .,
24 1 4.2% 1.6% 0.70

\IMar-9S 0 3.6% -0.83
5.0"1.

19 0.0"1.

Apr.9S 9 0 0.0"4 0.0"4 Base < 10 4.0"1.
May-9Ii 6 0 0.0"4 0.0"1. Base < 10

K'
1~~W~~CsIJun-9S 14 0 0.0"4 0.0"4 0.00 3.~o ' .

Jul-9li 27 0 0.0"'" 5.4% -1.23

Aug-99 42 0 0.0"'" 6.3% -1.07 2.0% ' .

.....)
. ,

Sep-99 15 1 6.7% 0.0"1. 1.88

Qct-99 45 0 0.0"1. 0.0"1. 0.00 1.0"1.

JNov-99 47 0 0.0"1. 0.0% 0.00 l
Dec-99 64 0 0.0"1. 2.0% -1.13

0.0"1.

i ! i ~ % '" '" ~ ~ ~ :$ ~~ '"Jan-QO 58 1 1.]0/0 1.0% 0.41 ;., '3 0. U lil c::
II :J ::> .. 0 II

I 12 Mo. T;JJ! 370 I 3\ 0.8%\ 1.6%\
LL ::;; 0( ::;; .., ..,

0( U> 0 Z 0 ..,

OSl Dedicated Transport
All CLECs SWBT 7.0%

No. of /I MiSSed % Missed % Missed Z·yaJue
Circuits > 30 Davs > 30 Davs > 30 Days 6.0"1.

Feb-99 0 1.6% Base < 10 ·0 nla .
Mar·gg 0 0 nla 3.6% Base < 10 5.0"1.

Apr-gg 10 0 0.0% 0.0"1. 0.00

I~~~cslMay-9lI 0 0 nla 0.0"1. Base < 10 4.0"1.

Jun-99 0 0 nla 0.0"1. Base < 10 "

Jul·gg
3.0"1.

0 0 nla 5.4% Base < 10

Aug-99 0 0 nla 6.3% Base < 10 2.0"1. ,
Sep-gg

, .
0 0 nla 0.0"1. Base < 10

Qct-99 3 0 0.0% 0.0% Base < 10 1.0"/. ,

Nov-99 0 0 nla 0.0"4 Base < 10

Dec-99 2 0 0.0"'" 2.0"4 Base < 10
0.0"1.

~ t ~ i ~ '" ~ i ~
'" llt ~Jan-110 0 0 nla 1.0"4 Base < 10 ~ ~

i ~
c:: '3 '" ~

u c::
:J .., ::> .. II

I 12 Mo. TetalU 151 01 0.0"1.1 1.6%1
LL ::;; ::;; .., 0( U> 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I A. Worth

Percent SWBT Cauaed Missed Due Dates > 30 Days

BRILoopIMea:r:;emI All CLECs SWBT 5.0"10

No. of # Missed % Missed % Missed Z-Value 4.5%
Circuits > 30 Days > 30 DaYS >3ODays

...
Feb-911

4.~o ..
1 0 0.0"10 nla Base < 10

Mar-911 10 0 0.0"/0 nla nla 3.5%

Apr-911 15 0 0.0"10 nla nla 3.0%
May-9S 33 0 0.0"/0 nla nla 2.5% 1~=~CsIJun-99 47 0 0.0"10 nla nla

Jul-9S 89 0 0.0% nla nla
2.00/0

Aug-99 104 0 0.00/0 0.00/0 -0.20 1.5%

5ep-99 117 2 1.7% 0.0"10 5.25 1.0"/0
Oct-911 106 1 0.9% 0.2% 1.52 ..

0.5%
Nov-9S 81 2 2.5% 0.7% 1.74 .. .'
Dec-99 105 0 0.0"10 4.6% -2.24 0.0"10

g: g: t t ~ ~
0>

i ~
0>

~ ~Jan-OO 139 5 3.6% 0.1% 6.7lI 1> ~ c: ::> 'b. !
~

c:.. ..
~

::> 0 ..r 12 ~. TOlaI"l 8471 10 I 1.2%1 O.2"!o[; IL :; « :;
.,

« Ul z 0 .,

••••
ISDN BRI Port.

All CLECs SWBT 5.00"/0

No. of # Missed % Missed % Missed Z-Value 4.500/0 .
Circuits >30 DaYS > 30 DaYS >30 DaYS ..

Fel>-9l
4.00"/0 ..

0 0 nla nla Base < 10 ..
Mar-91 0 0 nla nla Base < 10 3.500/0

Apr-91 0 0 nla nla Base < 10 3.00"/0

May-91 0 0 n/a nla Base < 10 2.50"/0 i~=:eCsIJun-99 0 0 n/a nla Base < 10

Jul-91 nla Base < 10
2.000/0

0 0 n/a

Aug-91 0 0 nla 0.0"/0 Base < 10 1.SOO/O

5ep-91 0 0 n/a 0.0"/0 Base < 10 1.00"/0

Oct-91 0 0 n/a 0.2% Base < 10 I
0.50"/0

Nov-91 0 0 n/a 0.70/0 Base < 10 ...~

Dec-91 0 0 nla 4.6% Base < 10
O.~~

0> 0>
~ t g: ~ t g: I

0> 0>
~Jan-OC ~ 'r ~ ~0 0 n/a 0.1% Base < 10 Ii. C "3 i > ~ <::.. .. -'l ., ::>

~
..

I 12 Mo. ToI8Ill 01 01 n/al 0.2'!4
IL :; « :; « Ul 0 .,

OS1 Loop

AHCLECs SWBT 3.0"/0

~No. of # Missed % Missed % Massed Z-Value
Circuits > 30 Days > 30 Days >30 Days 2.5%

Feb-91 3 0 0.0"10 0.0"10 Base < 10

Mar-91 7 0 0.0"/0 0.0".4 Base < 10 2.00/0
Apr-99 35 1 2.9% 0.0"10 1.42 "

May-91 19 0 0.0"/0 0.0"'<' 0.00 1.5% I· .... ·SWBT I
Jun-91 35 0 0.0"'<' 0.0"10 0.00 . _AIICLECs
JuI-91 41 0 0.0"'<' 0.0".4 0.00 1.00/0 .

Aug-99 57 0 0.0"'<' 0.0"10 0.00

5ep-9S 58 0 0.0% 1.3% -0.88

J
Oct-99 0.80

0.5%

f76 2 2.6% 1.0".4

Nov-99 42 0 0.0"/0 1.9% -0.91 \
Dec-99 85 0 0.0"/0 0.0".4 0.00

0.0"/0

~ '" 8l 01 g: '" 0> 8l 0> 01 0> g
~

~ '!' 'b. t 01 ~Jan-OO 44 0 0.0"10 0.0".4 0.00 i lS. >. C '3 i ;. u C.. -'l ::> 0 .. ..
I 12 Mo. TotalU 31 0.60/01 0.40101

IL :; « :;
..,

« en 0 z 0 .,
502 1

OS1 Dedicated Transport

AHCLECs SWBT 12.0"/0
No. of # Missed % Missed % Missed Z-Value

Circuits > 30 Days > 30 Days > 30 DaYS

Feb-9S 0 0 n/a 0.0"/0 Base < 10
10.0"10

Mar-9S 0 0 n/a 0.0"/0 Base < 10

Apr-91 0 0 n/a 0.0".4 Base < 10
8.0%

May-91 0 0 n/a 0.0"/. Base < 10 !~~:~~CsI
Jun-911 0 0 n/a 0.0"/. Base < 10

6.~~

Jul-911 0 0 n/a 0.0"/0 Base < 10

Aug-99 0 0 n/a 0.0"/0 Base < 10
4.0"/0

5ep-99 0 0 n/a 1.3% Base < 10

Oct-9S 0 0 n/a 1.0"/. Base < 10
2.0"/0

~'''. _.
Nov-99 0 0 n/a 1.9% Base < 10

..
Dec-99 14 0 0.0"'<' 0.0"'<' 0.00

0.0".4

~ 8l t ~
0>

~ t i
0> ! ~ ~Jan-OO 9 11.t% 0.00/0 Base < 10 ~ ~1 i .:. >. c:

~ 8 ~ <::.. .. ::> ::>
~

..
I 12 Mo. Totallt 231 11 4.3%1 0.4%1

IL ~ « :; ., « Ul 0 .,
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PERFORMANCEMEASUREMENTTRAC~NG

Provisioning· Unbundled Network Elements (UNE)

January 2000

Houston

Percent SWBT Caused Missed Due Dates > 30 Days

6.0"/. ,-------------------,

8
C:
co..,

'..,

l.ll
'3..,

l.ll
c
::l..,

1.0"/.

2.0"/.

3.0"/.

4.0"/.

5.0"/.

A
! \ ;1.
:1\ ", .

0.0"/..........- ...__....-_............ .......--1---1

;

Base < 10

Base < 10

nla

nla

nla

nla

-1.78

~.63

-1.16

~_94

-1.34

3.53

Z-VaJue

0.2"101

nla

nla

nla

nla

nla

nla

5.3%
2.6%

2.2%

3.2%

1.9%

0.8%

SWBT
% Missed

>30 Davs

BRILoop

Feb-99 0 0 nla

Mar-99 4 0 0.0"/.

Apr-gg 13 0 0.0%

May·gg 41 0 0.0"/.

Jun-99 32 0 0.0%

Jul-gg 46 1 2.2%

Aug-99 57 0 0.0"..

Sep-99 71 1 1.4%

0c1-99 60 0 0.0"10

Nov-99 76 1 1.3%

Dec·99 189 1 0.5%
Jan-QC 243 8 3.3%

I 12 Mo. TOIaitJ 8321 121 1.4%1

IMe:r:em II---No..,....-ol.,.......,...~A::..~:::t:::E:.::C::::S~-.,...y•..,r.tiSSed,....-..,...../

Circuits > 30 Davs > 30 Davs

ISDN BRI PorI
6.00"/• .,...-------------------,

.'
, .

"..

l.ll
'3..,l.ll

c
::l..,

3.00"/.

5.00"/.

0.00"/• ...- .......- ...- ............-+-............-.

~
IL.

4.00"/.

2.00"..

1.00%

Base < 10
Base < 10

Base < 10
Base < 10

Base < 10
Base < 10

Base < 10
Base < 10
Base < Ie
Base < Ie
Base < 10

Base < 10

Z·VaJue

0.2%1

nla

nla

nla

nla

nla

nla

5.3%

2.6%

2.2%

3.2%
1.9%

0.8%

SWBT
% Missed

> 30 Davs

nlal

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

% Missed

> 30 Davs

oI

o
o
o
o
o
o
o
o
o
o
o
o

# r.tiSSed
>3ODavs

AUCtECs

o
o
o
o
o
o
o
o
o
o
o
o

01

No. of

Circuits
Feb-gg

Mar-gg

Apr-gg

May·9lI

Jun-9lI

Jul-9lI

Aug-gg

Sep-9$

Oc1-gg

Nov-99

Dec-9lI

Jan~

12 Mo. TotaIll

3.0"/• .....-------------------,

0.0"/• ...- ............- ....- ...~......- ...-+-...._
S;
~

Feb-91i

Mar·91i

Apr--9S

May-91i

Jun--9S

Jul-91i

AUg-91i

Sep-gg

0c1-99
Nov-gg
Dec-gg

Jan~

12 Mo. Total! I

AIiCtECs
No. of #Missed

CircuitS > 30 Days

3 0
10 0

5 0

8 0
10 0

3 0

19 0

20 0

77 0

52 0
62 0

56 0

3251 0 I

OSI Loop

% Missed
> 30 Days

0.0"/.

0.0"/.

0.0"/.

0.00/0

0.0"/.

0.0%

0.0"/.

0.0"/.

0.0"/.

0.0"/.

0.0"10

0.0"10

0.00/.1

SWBT
% Missed
> 30 Days

0.0"/.

0.0"..

0.0"/.

2.7%

0.0"/.

0.0%

1.4%

0.00/.

0.0"/.

0.0%

0.0"/.

0.00/.

Z-vaJue

Base < 10

0.00

Base < 10
Base < 10

0.00

Base < 10
~.51

0.00

0.00

0.00

0.00

0.00

2.5%

2.0"/.

1.5%

1.0"/.

0.5%

I.:

OS1 Dedicated Transport

Feb-99 0 0 nla 0.0"/. Base < 10
Mar-99 0 0 nla 0.0% Base < 1C

Apr-99 1 0 0.0".. 0.0".. Base < 10

May-91i 0 0 nla 2.7% Base < 10

Jun-99 5 0 0.0".. 0.0% Base < 10

Jul-91i 4 0 0.0% 0.0".. Base < 10

Aug-99 3 0 0.0"/. 1.4% Base < 10

Sep-99 8 0 0.0% 0.0% Base < 10

0c1-99 35 0 0.0"/. 0.0"/. 0.00

Nov-99 1 0 0.0"/. 0.0"/. Base < 10

Dec-99 0 0 nla 0.0"/. Base < 10
Jan~ 0 0 nla 0.0% Base < 10

t 12 Mo. Totalll:====57:;I~==o:;I==o=.~=y.:::1 ==0=.3=%~! ...;;;=-;.;.;;"

3.0"/• .....------------------.,

....

l.ll
c
::l..,

,
"
"..

0.5%

1.0"/.

0.0"/• ...............- ...- ...~......- ...-_............- ...

;

2.5%

2.0%

1.5%

Z-Value
All CtECs SWBT
# Missed % r.tiSSed % Missed
> 30 Days > 30 Days > 30 Days

No. of
CircuitS
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

South Texas

Percent SWBT Caused Missed Due Dales > 30 Days

BRI Looo

IMe:
r
:-,I AIlCLECs SWBT 25.0%

No. of # Missed 0/0 MiSSed % Missed Z-VaJue
Circuits > 30 Days > 30 Days > 30 Days

Feb-9ll 0.0% Base < 10
20.0"10

5 0 ilia

Mar-99 5 0 0.0"10 ilia Base < 10

Apr-9ll 5 0 0.0% ilia Base < 10 15.0%

May-9ll 1 0 0.0% ilia Base < 10

1~~~~CsIJun-99 3 0 0.0% ilia Base < 10

Jul-9ll 0 0 ilia ilia Base < 10
10.0%

Aug-99 5 1 20.0% 0.9"10 Base < 10

Sep-9ll 9 0 0.0% 0.7% Base < 10 5.0"10
Oct-9S 8 0 0.0% 0.8% Base < 10

Nov-99 14 0 0.0% 1.4% -0.45 .. ... .. .. .. .. _.. .......
0.0% .

Dec-99 13 0 0.0% 0.0% 0.00
~

~
~ t $ 0> '" '" i ~ $ ~Jan-QCI '. 13 0 0.0% 0.5% -0.25 'l' t '"i is. c "5 i ~

c,. .. :> :> ..
i 12 Mo. TotaI~1 8d 1 I 1.2%1 0.2%1

IL :::; « :::; .., .., « (/) 0 z 0 ..,

ISONBRI Port

< AlICLECs SWBT 120.00%

No. of # Missed % Missed % MisSed Z-VaJue
Circuits >30 Days > 30 Days >30 Days 100.00%

Feb-9S 0 0 ilia ilia Base < 10

Mar-9S 0 0 ilia ilia Base < 10 80.00%
Apr-9S 0 0 ilia ilia Base < 10

May-9S 0 0 ilia ilia Base < 10 60.00% 1~~~~CsIJun-9S 0 0 ilia ilia Base < 10

JuI-9S 0 0 ilia ilia Base < 10 40.00%
Aug-9S 0 0 ilia 0.9"/0 Base < 10

Sep-99 0 0 ilia 0.7% Base < 10
20.00%

Oct-9S 1 0 0.0% 0.8% Base < 10

Nov-9S 0 0 ilia 1.4% Base < 10

Dec-9S 100.0% 0.0% Base < 10
0.00"10

1 1
~

~ i t 0> $ ~ ; ~
$ 8l ~Jan-QC 0 0 ilia 0.5% Base < 10 i ~ "5 Co
~ ~ c..

~
.., :> ..,

12 Mo. TotaIt' 21 11 50.0%1 0.2%1
IL :::; « :::; « (/) z 0 ..,

........ OSl Loop

AIlCLECs SWBT 25.0"10

No. of # Missed 0/0 Missed % Missed Z-Value
Circuits >30 Davs > 30Davs > 30 Davs

20.0%
Feb-9S 20 0 0.0"10 0.0% 0.00

Mar-9S 21 0 0.0% 0.0"10 0.00

Apr-gs 10 2 20.0% 0.0% 3.37 15.0"10

May-9S 11 0 0.0"10 2.9"/0 -0.57

I~=:ecslJun-9S 27 0 0.0% 0.0% 0.00
10.0"10

JuI-9S 30 0 0.0% 0.7% -0.45

Aug-99 24 0 0.0"10 0.0"10 0.00 "

Sep-99 34 0 0.0"10 1.1% -0.61
.

5.0"10

Oct-9S 18 0 0.0% 0.0"10 0.00

Nov-99 47 0 0.0"10 1.6% .().88 .. .- .. . .......
0.0"10

Dec-99 35 0 0.0% 8.0"10 -1.70 ; '" '" $ 0> 0> 0> 0> $ '" $ ~Jan-OC: 1.2'1'0 .().48 '" '" 'l' 'l' 0> 0>
~19 0 0.0% "- "- >- c

~
Co ci. (; ~

c.. c- .. :> :> .. 0 .!l
I 12 Mo. TotaIU 2961 21 0.7"/01 0.8"101

:::; « :::; .., « (/) 0 z 0

OS1 Dedicated Transport
All CLECs SWBT 9.0%

No. of # Missed % Missed % MiSSed Z-VaJue
Circuits > 30 Davs >30 Days > 30 Oavs 8.0"10 ,

"Feb-lI8 0 0 ilia 0.0"10 Base < 10 7.0% .', '
Mar·gg 0 0 nla 0.0% Base < 10

, ,

Apr-99 0 ilia 0.0% Base < 10
6.0'%

0 ,.... --SWBT i
May-99 0 0 ilia 2.9% Base < 10 5.0%

I_All CLECs I
Jun-99 0 0 ilia 0.0"10 Base < 10 4.0"10
JuI-99 0 0 ilia 0.7"10 Base < 10

Aug-99 0 0 ilia 0.0"/0 Base < 10
3.0"10

"

Sep-99 0 0 ilia 1.1% Base < 10 2.0"/0

Oct-99 0 0 ilia 0.0% Base < 10 1.0"/0 ", .
Nov-99 0 0 ilia 1.6% Base < 10 .' . .

, . .
Dec-99 0 0 ilia 8.0"10 Base < 10

0.0"10

$ ~ f $ 0>

~ ! ; ~
'" ~ ~Base < 10 'l' iJan-DO 9 0 0.0% 1.2% -i "- i;' c c.. :> .., :> .!l

I 12 Mo. TotaIll 91 01 0.0"101 0.80/01 u. :::; « :::; .., « (/) z 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Percent SWST Caused Missed Due Dates > 30 Days

ISDN - PRIIMea,:r:entI AU CLECs SWBT 1.4%

No. of *Missed % Missed % Missed Z-VaJue I

Circuits > 30Davs > 30 Days > 30 DaYS 1.2% .:
Feb-9S 0 0 nla nla Base < 10
Mar-9S 0 0 nla nla Base < 10 1.0%

Apr-9S 0 0 nla nla Base < 10
0.8%

May-9li 0 0 nla nla Base < 10

1~:V~~cslJun-9Q 0 0 nla nla Base < 10 0.6%
Jul-9S 0 0 nla nla Base < 10

Aug-99 0 0 nla 1.3% Base < 10 0.4%

Sep-9Q 0 0 nla 0.0% Base < 10 .'
0Ct-99 46 0 0.0% 0.3% -0.40 0.2%

Nov-99 0 0 nla O.~O Base < 10

Dec-9Q 0 0 nla 0.0% Base < 10 0.0%

~ ~ i '" '" $ '" '" '" ~ $ ::j:Jan-OO 23 0 0.0"4 0.40/. -o.2ll l ~ 'l' 1 g"5 co
~ ".-'<'"

0.~1' " .., :> ..
I 12 Mo. TotaI'l 69 1 01 0.0%1

lL ~ « ~
.., « rJl Z ..,

DiailaJ SLbscriber Une (DSL)
An CLECs SWBT 3.0%

No. of *Missed % Missed %Miss8d Z-VaJue

Circuits > 30 Days > 30 DaYS >30 Days 2.5%

2.0"/.

1.5% 1~=~CsI
Aug-9S

1.0"/.

V
0 0 nla nla Base < 10

Sep-9liI 10 0 0.0"/. 0.0% 0.00
0.5%

0Ct-99 55 0 0.0"4 0.0% 0.00

Nov-9li 71 2 2.8% 0.0"/. 3.86

Dec-9l 70 0 0.0"4 0.0"/. 0.00 0.0%

$ i $ '" $ ::j:Jan-()( 76 1 1.3% 0.0"/. 2.96 'l'co U > 11: ":> .. 0 ..
j 12Mo TotaIll 2821 31 1.1%1 0.0%1

« rJl 0 Z 0 ..,

-Ie
Analog Trunk Port

AIiCLECs SWBT 3.0%

No. of *Missed % MiSSed % Missed Z-VaJue .-L Circuits > 30 Davs > 30 DaYS > 30 Days 2.5%
.,..

Feb-9li 0 0 nla 0.0"4 Base < 10 ' ,

Mar-9li 0 0 nla 0.5% Base < 10 2.0"/.
Apr-9S 0 0 nla 0.0"/. Base < 10 .
May-9S 0 0 nla 0.1% Base < 10 1.5%

1~=CsIJun·9Q 0 0 nla 2.7% Base < 10

Jul-9Q 0 0 nla 0.0% Base < le 1.0"/.
Aug-9li

:
0 0 nla 0.0"4 Base < 10

Sep-9Q 8 0 0.0"/. 0.1% Base < 10

0Ct-9li 0.0"4 Base < 10
0.5%

0 0 nla .
I

Nov-99 0 0 nla 0.0% Base < 10 I
. 0 .' .......

0.0"/.
Dec-9li 16 0 0.0"4 1.0"4 -0.40

~ ~ i ~ '" $ '" '" '" '" $ 8'" ~ '" t '"Jan-oD 4 0 0.0"/. 1.8% Base < 10 ;., C: "5 Q. :>
~

C:.. .. ..
~

:> .. 0 .!J1 12 Mo. TataJ!J 28 1 01 0·0"/~1 0.5·..1 lL ~ « :::E
..,

« rJl 0 Z C

Subl Direct Combination Trunks
AU CLECs SWBT 3.0%

No. 01 # Missed % Missed %Missed 2-Value
Circuits > 30 Days >30 Days > 30 Days

~

Feb-99 0 0 0.0% Base < 10
2.5% ..

nla ..
Mar-99 0 0 nla 0.5% Base < 10
Apr-99 0.0"/. Base < 10

2.0"/.
0 0 nla

[0 .... 'SWBT I
May-99 0 0 nla 0.1% Base < 10

1.5% _MCLECs
Jun-99 0 0 nla 2.7% Base < 10

Jul-99 0 0 nla 0.0% Base < 10 I

Aug-9li 0 0 nla 0.0"/. Base < 10
1.0% .

Sep-9Q 0 0 nla 0.1% Base < 10

0Ct-99 0 0 nla 0.0"/. Base < 10
0.5% I'

I
,
,

I

Nov-99 0 0 nla 0.0"/. Base < 10
I I .' .........

0.0% 0
Dec-9S 0 0 nla 1.0"/. Base < 10

$ ~ i $ ~ $ $ ! ~
'" $ ~Jan-oD 0 0 nla 1.8% Base < 10 i >. "5 co ~ ~ ".. :> .., :> .. ..r 12 Mo. TOl<\III 01 01 nlal 0.5"41

lL ~ « :; .., « rJl z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days

ISDN - PAl

IMe:':;emI All CLECs SWBT 100.0";;'

No. 01 # Missed % Missed % MiSSed Z-Value 90.0"1.
Circuits >30 Davs >30 Davs > 30Davs

Feb-99 0 0 nla nla Base < 10
80.0";;'

Mar-99 1 0 0.0"1. nla Base < 10 70.0"1.

Apr-99 0 0 nla nla Base < 10 60.0"1.
May-99 0 0 nla nla Base < 10 50.0";;' 1- .. · - -SWBT I
Jun-99 45 0 0.0"/. nla n/a

40.0%
--+-AIICLECs

Jul-99 1 0 0.0% nla Base < 10

Aug-99 0 0 nla 0.0% Base < 10 30.0%

Sep-99 0 0 nla 0.0",4, Base < 10 20.0%

OC!-99 23 0 0.0"1. 0.0",4, 0.00
10.0%

Nov-99 23 0 0.00/. 0.0% 0.00

Dec-99 0 0 nla 0.0% Base < 10
0.0%

0>

~
s: 0> $ ~ s: 0> .. 0>

1 ~Jan-oQ 23 0 0.0"1. 0.0% 0.00 '!' t i '!' 't11 IS. c ~ C. U c.. ~ ~ 0 ..
I 12~. TolaIt'· 116 1 01 0.0"1.1 0.2"/.1

IL ::; « ::; ..., ..,
« U) 0 z c ..,

'.";2.; DilIItaI Stbscriber Line (DSL)

.... \; AUCLECs SWBT 2.5%

No.ot # Missed % Missed % Missed Z-Value

Circuits > 30 Davs > 30 Davs >30 Days
2.0%

1.5%

I- -... 'SWBT I
--+-A1ICLECs

1.0%

Aug-99 0 0 nla nla Base < 10

Sep-99 7 0 0.0"1. 0.0% Base < 10 0.5% ,-

OC!·99 43 1 2.3% 0.1%. 3.16 -
Nov·99 -().1l6

, -.
137 0 0.0% 0.5% . .

Dec-99 217 0 0.0"1. 0.2% -().62 0.0%
0> .. 0> 0>

1 ~Jan-oQ 304 6 2.0"1. 0.3% 3.84 '!' ~
0> 'tco 8 c

12 Mo. TolaIl!

~ .. 0 ..
I 7061 71 1.0",4,1 0.2%1

.-: U) z c ...,
.....

.,.( ..,
i/. AnaIoQ Trunk Pen

AUCLECs SWBT 1.4%

No. 01 # Missed % Missed % Missed Z-Value

Circuits > 30 Days >30 Days >30 Davs 1.2%

Feb-99 0 0 nla 0.1% Base < 10

Mar-99 0 0 nla 0.00/. Base < 10
1.0",4, ..

Apr-99
..

0 0 nla 0.0"/. Base < 10 ..
0.8%

May-99 0 0 nla 1.0",4, Base < 10

I~:'~~cslJun-99 0 0 nla 0.0% Base <10 0.6%
JuI-99 0 0 nla 0.0% Base < 10

~ Aug-99 1 0 0.0"/. 0.0% Base < 10 0.4%

Sep-99 1 0 0.0"/. 0.0",4, Base < 10

OC!-99 8 0 0.0% 0.0% Base < 10 0.2"/.

Nov-99 0 0 nla 1.2% Base < 10 - -- ...- ..
0.0%

Dec-99 0 0 nla 0.0% Base < 10 s: 0> 0> 0> s: $ 0>

i
0> 0> 0>

~Base < 10 '!' 1 '!' t '!' '!' ~Jan-«) 0 0 nla 0.0% i :a >- C:. "3 U >.. ~ .., ~ 0 0 .. ..
I 12 Mo. TolaIlf 10 1 01 0.0"1·1 0.2%1

IL ::; « ::; .., « U) z c ...,

Sublendina DiQilal Direct Combination Trunks
All CLECs SWBT 120.0%

No. of # Missed % Missed % Missed Z-Value

Circuits >30 Days > 30 Davs > 30 Days

Feb-99 0 0 nla 0.1% Base < 10
100.0%

Mar-99 0 0 n/a 0.0% Base < 10

Ap'-99 0.0"10 0.0"1. Base < 10
80.0%

3 0

1~:~CsIMay-99 52 0 0.0% 1.0"/. -().73
60.0%

Jun-99 7 0 0.0",4, 0.0"/. Base < 10

Jul-99 0 0 n/a 0.0"1. Base < 10

Aug-99 0 0 nla 0.0% Base < 10
40.0"1.

Sep-99 0 0 n/a 0.0"1. Base < 10

OC!-99 1 1 100.0",4, 0.00/. Base < 10
20.0%

Nov-99 0 0 nla 1.2% Base < 10

Dec-99 24 0 0.0",4, 0.0",4, -().09 0.0"1.

! ~
0>

~ $ $ 0>

i
0> 0>

~ ~Jan-oQ 0 0 nla 0.0% Base < 10 ! t '!' 't>- c "3 8 c.. .. ~ .., ~ 0 ..
I 12 Mo. TolaIl

IL ::; « ::; .., « U) z c ...,
87 1 1.1% 0.2%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Percent SWBT Caused Missed Que Dates > 30 Days

ISDN -PRI

IMe:'r:smentI All CLECs SWBT 0.8%

No. of # Missed % Missed % Missed Z-VaJue

Circuits > 30 Days > 30 Days > 30 Days
0.7"'- ,

Feb-9S 0 0 nla nla Base < 10 0.6%
Mar-9S 0 0 nla nla Base < 10 :
Apr-9S 0 0 nla nla Base < 10 0.5%.

May-9S 0 0 nla nla Base < 10 0.4%

1~:'~~CsIJun-99 0 0 nla nla Base < 10
..

JUI-9S 0 0 nla nla Base < 10 0.3%

Aug-9S 0 0 nla 0.5% Base < 10
0.2%

Sep-99 0 0 nla 0.7"'- Base < 10

0c1-99 0 0 nla 0.0% Base < 10 0.1% , .
Nov-9S 0 0 nla 0.4°/0 Base < 10 " "

" .
Dec-9S 0 0 nla 0.1% Base < 10 0.0% ... ... !

... ... $ i ... $ ...
~ l:lJan-OO 0 0 nla 0.0% Base < 10 ~ ~ t ~ ~ ...

c: "3 Q. 8 > c:

12 Mo. TotaIll nI~1
.. ::J ..., ::J .. 0 ..

I 01 01 0.:?".1
... :; « :; ..., « (j) z 0 ...,

DiQl1aI SUbscrIber Un. (DSL)

AIiCLECs SWBT 1.6%

No. of # MiSSed % MiSsed % Missed Z-VaJue
1.4% ~Circuits >30 Days >30 Days >30 Days

1.2%

1.0%

0.8% I- _. ---SWBT i
0.6%

,_All CLECs I

Aug-99 0 0 nla nla Base < 10 "0.4%
Sep-99 2 0 0.0% 0.5% Base < 10

0c1-99 30 0 0.00/. 0.1% -{).14 0.2%

Nov-99 137 2 1.5% 0.0% 4.98

Dec-9S 207 0 0.0% 0.0% 0.00 0.0% ... 8l ... $ 8l l:lJan-OO 319 1 0.3% 0.3% 0.13 ~ gco Q. > 2 c:
::J .. 0 ..

I 12Mo TotIIl] 6951 31 0.4%1 0.2"...1 « (j) z 0 ..,

Analoa Trunk Port

A1ICLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z-VaJue 1.4% I.
Circuits >3ODays > 30 Days > 30 Days .', '

Feb-99 0 0 nla 0.2% Base < 10 1.2"1.
Mar-99 0 0 nla 0.1% Base < 10

Apr-99 0 0 nla 0.1% Base < 10 1.0%

May-99 0 0 nla 0.00/0 Base < 10 0.8%

1~:':eCsIJun-99 0 0 nla 0.7% Base < 10 .. -
Jul-99 0.6% .. ,

0 0 nla 0.1% Base < 10 . ,
I

Aug-99 0 0 nla O.:?". Base < 10 ,
0.4%

Sep-99 0 0 nla 0.5% Base < 10 , , ,

0c1-99
,

0 0 nla 1.4% Base < 10 0.2% ,
Nov-99

-. ','0 0 nla 0.2% Base < 10 ...... -...
0.0% -

Dec-99 0 0 nla 0.7% Base < 10 ... $ !
co ... $ co ... co

i
co 8

Jan-OO 0 0.7% Base < 10 ~
~ ~ ~ ~ ~ ~0 nla lii >- "3 C> 2- c..

~
..., :::l 8 ..

I 12 Mo. TotIIll 01 01 nlal 0.4~iol
... :; « :; « (j) z 0 ..,

Sublendina Diailal Direct Combination Trunks
All CLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z-VaJue

Circuils >30 Days >30 Days > 30 Days 1.4% ..
Feb-99 0 0 nla 0.24:1/0 Base < 10

Mar-99 0 0 nla 0.1% Base < 10
1.2"/.

Apr-99 0 0 nla 0.1% Base < 10 1.0%

1~:'~~CsIMay-99 0 0 nla 0.0% Base < 10

Jun-99 0 0 nla 0.7"'- Base < 10
0.8%

.', ..-.
Jul-99 0 0 nla 0.1% Base < 10 0.6%

Aug-99 Base < 10
,

0 0 nla 0.2%

Sep-99 0 0 nla 0.5% Base < 10
0.4% , ,

0c1-99 0 0 nla 1.4% Base < 10 0.2% ,
Nov-99 0 nla 0.2% Base < 10

.
"0 ....... - ..

Dec-99 0 0 nla 0.7"/. Base < 10
0.00/.

8l i ! $ % ~ $ co

~ ~ $ l:lJan-OO 0 0 nla 0.7"/. Base < 10 i >- "3 '" ~ 1Il c:

"' :::l ..., ::J .. 0 ..
1 12 Mo. TotIIU 01 01 nlal 0.4%1

... :; « :; ..., « (j) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 2000

South Texas

Percent SWBT Caused Missed Due Dates > 30 Days

ISDN -PRI

IMe:~1
AIiCLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Circurts > 30 Davs > 30 Davs >30 Davs

Feb-99 0 nla nla Base < 10
80.0"1.

0

Mar-99 0 0 nla nla Base < 10 70.0"/.

Apr-99 0 0 nla nla Base < 10 60.0"/.

May-99 0 0 nla nla Base < lC 50.0"1.

1~:V~~cslJun-99 0 0 nla nla Base < 10

Jul-99 0 0 nla nla Base < 10
40.0"/.

Au!t99 0 0 nla 0.0"/. Base < 10 30.0%

~ 0 0 nla 0.0"/. Base < 10 20.0%
0Ct-99 135 0 0.0% 0.0"/. O.DC

10.0"1.
Nov-99 0 0 nla 0.0"/. Base < 10

Dec-99 0 0 nla 0.0% Base < 10
0.0%

~ '" '" ~ % ~ i i ~ ~ '" ~Jan-« 0 0 nla 0.0"1. Base < 10 '" l ~'-
~ '3 u c::.. ::l ::l 0 II) ..

I 12Mo.T~tl 1351 01 0.0"/.1 0.2%1
lL ::l; ::l; -, -,

< rn 0 z c -,

DiAitaI Subscriber Line (OSL)

AIICLECs SWBT 0.7%

No. of # Missed % Missed %Missed Z-Value I

Circuits > 30Davs >30 Davs > 30 Days 0.6% .', '

0.5%

0.4%

I~=~csl0.30/.

Aug-911 0 0 nla nla Base < 10 0.2%

$ep-911 0 0 nla 0.3% Base < 10

0Ct-911 0 0 nla 0.6"10 Base < 10 0.1%

Nov-911 1 0 0.0% 0.0% Base < 10

Dec·9S 1 0 0.0% 0.0% Base < 10 0.0"/.

'" i ~ ~ ~ ~Jan-Q( 0 0 nla 0.2% Base < 10 ~
~

c::
::l 0 ..

1 12 Mo. TotaIU 21 01 0.0%1 0.2"...1
< rn z -,

'n Analoa TNOk Port
AIiCLECs SWBT 6.0"/.

.
No. of # Missed % Missed % Missed Z·Value

Circuits >3ODavs > 30Davs > 30 Davs 5.0"/.
,
"

Feb-9S 0 0 nla 0.0% Base < 10 ", .
Mar-9S 0 0 nla 0.3% Base < 10 4.0"/.
Apr-9S 0 0 nla 0.0% Base < 10

May-9S 0 0 nla 0.1"10 Base < 10 3.0"1. I~:~cslJun·99 0 0 nla 0.0% Base < 10

Jul-9S 0 0 nla 0.0% Base < 10
2.0"1.

Aug-99 0 0 nla 0.5% Base < 10

$ep-99 0 0 nla 5.2% Base < 10
1.0"1.

0Ct-99 0 0 nla 0.0% Base < 10

0.0% Base < 10
.

Nov-99 0 0 nla . ". . . .
0.0"/.

Dec-99 0 0 nla 0.0% Base < 10
'" '" '" m '" '" i '" '" I '" 8

Jan-OO ~ '! '" '!' '!' '" ~ ~0 0 nla 0.3% Base < 10 is. ;., c:: '3 i u ".. .. ::l ::l II) ..
I 12 Mo. TotaIll 01 01 nI~1 0.6%1

lL ::l; < ::l; -, -,
< rn 0 c -,

SubtendiOll Oigilal Direct CombInation Trunks
All CLECs SWBT 6.0"/.

No. of # Missed % Missed % Missed Z-Value

Circuits > 30 Days >30 Days > 30Davs ,
Feb-9S 0 0 nla 0.0"10 Base < 10

5.0%
"
"

Mar-911 0 0 nla 0.3% Base < 10 ' .
Apr-9S 0.0"1. Base < 10

4.0"1.
0 0 nla

1~:V~:cslMay-911 0 0 nla 0.1% Base < 10

Jun-9S 0 0 nla 0.0% Base < 10
3.0"/.

Jul-911 0 0 nla 0.0% Base < 10

AUg-9S 0 0 nla 0.5% Base < 10
2.00/.

$ep-911 0 0 nla 5.2% Base < 10

OCt·gg 0 0 nla 0.0"/. Base < 10
1.00/.

Nov-99 0 0 nla 0.0"/. Base < 10 ~ ........ . .. .
0.00/. .

Dec-99 0 0 nla 0.0"/. Base < 10 m ~ m ~ s: ~ i '" '" '" ~ ~Jan.()Q Base < 10 '!' t ~0 0 nla 0.:)0/. i ~ ~ " '3 i- c::

01

.. ::l -, ::l 0 ..
I 12 Mo. TotaIl! 01 nlal 0.6·,4

lL ::l; ::l; -, < rn z c -,
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. __...._------_._..._----------



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Percent SWBT Caused Missed Due Dates > 30 Days

1--··· 'SWBT i
I--AlICLEcsl

~
c:....,

10.0"/.

0.0"1• .................- ..- ...............- .._ ...............-.

s:
~

30.00"10

40.0"/.

30.0"/.

20.0"/0

60.0%

50.0"/.

35.00".. r----------------,

100.0"/0 .....-------------------,

90.0"/.

80.0"..

70.0"/.
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Value

Z-Value

0.0"..

0.0"/.

0.0"/.

0.0"..

0.0"/.

0.0"..

0.0%

nla
0.0"10

0.0"/.

0.0"/.

0.0%

SWBT
% Missed

> 30 Days

SWBT
% MiSSed
>30 Days

% Missed

> 30 Days

o 0.0%

o nla
o nla
o nla
o nla
o nla
o 0.0"..

o 0.0"/.

o 0.0"/.

o nla
o 0.0"..

o 0.0"..

DS3 Dedicated Transport

# MiSSed
> 30 Days

All CLECs

5

o
o
o
o
o
2

1

2
o
6

2

lsi

No. 01
CirCuits

Feb-9lI

Mar-99

Apr-9lI

May-9lI

Jun·99

Ju~9lI

Aug-99

8ep-99

Oct-99

Nov-99

Dec·99

Jan-OO

I 12 Mo. TotaIU

IM~r~ , t-~No:':':"".-:o7'"1-r-'-~:,IIMissed:,:Ci".LE:'C"::S~-:::%-:M:':issed=-::-I
Circuits > 30 Days > 30 Days

Feb-9$

Mar-9ll

Apr-99

May-9ll

Jun-9lI

Ju~9lI

Aug-99

8ep-99

Oct-99

Nov-99

Dec-9lI

JanoOO

I 12 Mo. TotaIll

12

5
51

o
22

56

25

o
6

2
1

9

o
o
o
o
o
o
1

o
2

o
o
1

0.0%

0.0"..

0.00/.

nla
0.0"/.

0.0"..

4.0"10

nla
33.3%

0.0"10

0.0"10

11.1%

0.0"..

0.0"..

0.0%

0.0"..

0.0%

0.0"..

0.0"/.

nla
0.0"/.

0.00/.
0.0%

0.0"..

0.0'l'.1

0.00

Base < 10

0.00

Base < 10

0.00

0.00

0.29

Base < 10

Base < 10

Base < 10

Base < Ie
Base < 10

25.00"/0

20.00"..

15.00"..

10.00"/0 /

5.00'l'0 ./'-...

0.00"/0 ....._-...__..-4<-_-~-__-....\_4~-l
; ~ ~ I i ~ } I ~ I

AnaIolI line PM

o I 0.0"101

3.0"/0 .....-------------------,

.,..

1.0"/0

2.5%

2.0"/0

0.5%

.'0.0010 ......................:;...- .._ ..............:........;.'.....- .._ ..........

;

1.5%

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

0.00

0.00

Base < 10

Base < 10

Z·VaIue

0.0"""

0.5%

0.0"""

0.1%

2.7%

0.0%

0.0"/0

0.1%

0.0"/0

0.0"/0

1.0%

1.8%

0.5~.1

SWBT
% Missed
> 30 Davs

nla
nla
nla
nla

0.0"..

nla
nla
nla

0.0"""

0.0"/0

0.0"""

0.0"/0

% Missed
>30 Davs

o
o
o
o
o
o
o
o
o
o
o
o

II Missed
>30 Davs

All CLECs

o
o
o
o
o
o
o
2

31

31

1

5

No. 01
Circuits

Feb-9!l

Mar·9lI

Apr.9lI

May-9lI

Jun·99

Ju~9!l

Aug-99

Sep-9!l

Oct-99

Nov·99

Dec-99

JanoOO

I 12 Mo. T01alII
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Dedicated Transport

I~~tl
All CLECs SWBT 60.0"/.

No. at # Missed % Missed % Missed Z-VaJue
Circuits >30 Days >30Davs > 30 Days 50.0%

Feb-99 Base < 10
"

8 0 0.0"/. 0.0"10

Mar-99 4 0 0.00/. 0.0"/. Base < 10 40.0"/.
Apr-99 4 1 25.0"/. 50.0% Base < 10

May-99 0 0 ilia 0.0"/. Base < 10
30.0"/. I· .... ·SWBT IJun-99 1 0 0.0"10 0.0"10 Base < 10

l\
Jul-99 2 0 0.0% 0.0"10 Base < 10

I--AIICLECs
20.0"10

AUg-99 4 0 0.0"/. 0.0"10 Base < 10

Sep-99 8 0 0.0% 0.0"/. Base < 10

0Ct-99 Base < 10
10.0"/.

3 0 0.00/. 0.00/.

Nov-99 3 0 0.0"10 0.0"/. Base < 10

Dec-99 4 0 0.0"10 0.0"/. Base < 10
0.00/.

% '" i !J: '" '" '" i g '" '" 0

JanoOO 4 0 0.0"10 0.0"10 Base < 10 '" '!' '!' % i '!' 9.:. >. <: '5 8 ~
<:.. to to ::> ::> ..

I 12 Mo. TOIllIII 451 1 I 2.2%1 4.7%1
u. :; « :; .., -, « UJ 0 -,

Dark Fiber

AlICLECs SWBT 120.00"10

No. of # Missed % Missed % Missed Z·Value

Circuits > 30 Days > 30 Days > 30 Days 100.00%

Feb-99 130 0 0.0% 0.0"10 0.00

Mar-99 35 0 0.0"10 0.0"10 0.0<1 80.00"/.
Apr-99 59 16 27.1% 50.00/. .a.98

May-99 0 0 ilia 0.0"/. Base < 10 60.00"10

I~=:ecslJun-99 0 0 ilia 0.0"/. Base < 10

Jul-99 "0 0 ilia 0.0"/. Base < 10
40.00"10

Aug-99 30 0 0.0% 0.0".4 0.00

1\Sep-99 63 25 39.70/0 0.0".4 0.81
20.00"/.

0Ct-99 6 5 83.3"10 0.0"/. Base < 10

Nov-99 6 6 100.00/. 0.0"/. Base < 10
. ,

Dec-99 0 0 ilia 0.0"/. Base < 10
0.00"/.

~ f '" !J: '" '" '" '" ~ '" !J: ~JanoOO 0 0 ilia 0.0"/. Base < 10 1 '!' '!' '!' '!' '!'
>. <: '5 co c.

~ ~ <:to to ::> .., ::> .. to

I 12 Mo. TOIllIn 3291 521 15.8~1 4·7"·4
LL :; « :; -, « UJ 0 Z 0 ..,

.

Analog Une Port

AllCLECs SWBT 1.4%

No. of # Missed % Missed % Missed Z-Value

Circuits > 30 Davs >30 Days > 30 Days 1.2%
:

Feb-99 0 0 ilia 0.1% Base < 10

Mar-99 ilia 0.0"/. Base < 10
1.0"/.

0 0 ..
Apr-99 0 0 ilia 0.0"/. Base < 10 0.8%

' ,

May-99 0 0 ilia 1.0"/. Base < 10

1~=:eCsIJun-99 0 0 ilia 0.0"/. Base < 10 0.6%
Jul-99 1 0 0.0".4 0.0"/. Base < 10

Aug-99 7 0 0.0% 0.0".4 Base < 10 0.4%

Sep-99 6 0 0.00/. 0.00/. Base < 10

0Ct-99 1 0 0.0".4 0.0".4 Base < 10 0.2%

Nov-99 25 0 0.0"/. 1.2% .a.54 . . . .... .
0.0"/.

Dec-99 8 0 0.0"/. 0.00/. Base < 10
'" '" i !J: g !J: '" '" ~ i '" ~JanoOO 0.00 ~ ~

'!' '!' '"19 0 0.0"/. 0.0".4 >. C '5 '" i ~ <:
to ::> ::> .!l

I 12 Mo. TOIllIII 671 01 0.0"/.1 0.2%1
u. :; « :; -, -, « UJ 0 Z 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 2000

Houston

Percent SWBT Caused Missed Due Dates > 30 Days

IMe:Jr:~lll DS3 Dedicated Transport
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed z-vaJue 90.0%
Circuits >30 Days > 30 DaYS >30 Days

Feb-9lI 2 0 0.0".. 0.0"1. Base < 10
80.0"1.

Mar-9lI 4 0 0.0"1. 0.0% Base < 10 70.00/.

Apr-99 7 0 0.00/. 0.0"1. Base < 10 60.0"1.
May-9lI 4 0 0.0".. 0.0"1. Base < 10 50.00/.

I~=~cslJun-99 2 0 0.0% nla Base < 10

Jul-99 2 0 0.0".. O.()C}o Base < 10
40.0%

Aug-99 1 0 0.0"1. 0.0"1. Base < 10 30.0%

5ep-gg 1 0 0.00/. 0.00/. Base < 10 20.0%
0Ct-99 4 0 0.0"1. 0.0".. Base < 10

10.0%
Nov-99 ' 0 0 nla 0.0"1. Base < 10

Dec-9lI 3 0 0.0"1. nla Base < 10
0.0"1.

g: 0> i
0> 0> l;: %

0>

~
$ 0>

~Jan-OO 0 0 nla 0.0".. Base < 10 ~ t ~ i q>

il :;
~ ¥ c.. ~ ~ .!lI 12 Mo. Tolalll 301 01 0.0"..1 0.0"41

lL ::; « ::; .., ..,
-< C/) C

Dark FIber

All CLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-YaJue 90.00%
Circutts >30 Days >30Days > 30 Days

80.00%
Feb-9lI 0 0 nla 0.0".. Base < 10

Mar-9lI 0 0 nla 0.0% Base < 10 70.00%

Apr-9lI 0 0 nla 0.0% Base < 10 60.000/.

May-9S 0 0 nla 0.0% Base < 10 50.00%

1~=~~CsIJun-99 0 0 nla nla Base < 10

JuI-9S 0 0 nla 0.0"1. Base < 10
40.00"..

Aug-99 0 0 nla 0.0".. Base < 10 30.00"..

Sep-9lI 0 0 nla O.O"k Base < 10 2O.00"k

0Ct-99 0 0 nla O.O"k Base < 10 10.000/.
Nov-99 0 0 nla 0.00/. Base < 10

Dec-9lI 0 0 nla nla Base < 10
0.00"1.

0>

~ ~ $ l;: 0> i ~
0> 0> 0>

~Jan.QC
0> q> 0> 't q>

0 0 nla O.O"k Base < 10 il is. >. c
~

C. 1'; ¥ r:::.. .. ~ ~ '" 0 ..
1 12 Mo. Totalll 01 01 nlal 0·0"4

lL ::; -< ::; .., -< C/) 0 z c ..,

AnaIoO Line Port
All CLECs SWBT 1.6%

No. of # Missed % MiSSed % Missed Z-YaJue
1.4% ,

Circuits > 30 Davs >30 DaYS >30 Days .'..
Feb-9lI 0 0 nla 0.2% Base < 10 1.2%

..
Mar-9lI 0 0 nla 0.1% Base < 10

Apr-9S 0 0 nla 0.1% Base < 10 1.0%

May-9lI 0 0 nla O.O"J. Base < 10 0.8%

1~=:eCsIJun-9S 0 0 nla 0.7% Base < 10 ...
Jul-9S 0.6% .. ,

0 0 nla 0.1% Base < 10 ..
~

Aug-9S 0 0 nla 0.2% Base < 10 , ,
0.4%

,

Sep-9lI 0 0 nla 0.5% Base < 10 , . ,,.
0Ct-9lI 0 0 nla 1.4% Base < 10 0.2% ,
Nov-99 2 0 0.0"1. 0.2% Base < 10 ...... - .. ','

O.O"k -
Dec-99 6 0 0.0% 0.7% Base < 10

'" 0> 0> 8i ~ ~
0> $ $ 8i ~ ~'" ~ ! tJan-oD 0 0 nla 0.7% Base < 10 il i;' ~ i- t; > ¥-'l ~ 0 ..

I 12 Mo Totadl ~ I 01 0.0"1.1 0.4·/.1
lL ::; -< ::; ..,

-< C/) 0 z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

South Texas

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 DediCated Transport
I~r:entl All CLECs SWBT 100.0"10

No. of # MisSed % Missed % Missed Z-Value 90.0%
Circuits > 30 Days > 30 Days >30 Days

FeI:>-9lI 0.0% nla Base < 10
80.0"/.

2 0

Mar-9lI 2 0 0.0% 0.0"/. Base < 10 70.0%

Apr-99 1 0 0.0"/. 0.0"/. Base < 10 60.0%

May-99 0 0 nla 0.0% Base < 10 50.0"/. !......SWBT I
Jun-9lI 1 0 0.0"/. nla Base < 10

Jul-9lI
40.0"/.

0 0 nla 0.0"/. Base < 10
_All CLECs ,

Aug-9lI 0 0 nla o.()'% Base < 10 30.0"10

Sep-99 1 0 0.0% 0.0"10 Base < 10 20.0"10

0Ct-99 2 0 0.0% 0.0% Base < 10
10.0"/.

Nov-9lI 0 0 nla 0.0"1. Base < 10

Dec-99 0 0 nla nla Base < 10
0.0"/.

a> g: a> a> $ ~ i a> a> $ a> 8
Jan.(J() 0 0 nla nla Base < 10 ~

a> a> 1 'l a>
;ij is. >. c > " c.. " " 0 0 .. ..

I 12 Mo. TOlaIU 91 01 0.0"1.1 0.004
u. ::;: « ::;: -. -. « rJ) z 0 -.

Dark Fiber
AlICLECs SWBT 100.000/.

No. of # Missed % MiSsed % Missed Z·VaIue 90.000/.
Circuits >30 Days >30 Days > 30 Days

80.000/.
FeI:>-99 8 0 0.00/. nla Base < 10

Mar-9lI 6 0 0.0"1. 0.0"10 Base < 10 70.00010

Apr-9lI 2 0 0.0"1. 0.0"1. Base < 10 60.000/.

May-99 0 0 nla 0.0"1. Base < 10 50.00%

I~:-:ecsl400-99 0 0 nla nla Base < 10

Jul-9lI 0.00/. Base < 10
4O.0ll"1o

0 0 nla

Aug-9lI 0 0 nla 0.0"10 Base < 10 30.000/.

Sep-9lI 0 0 nla 0.0010 Base < 10 20.0ll"/.

0Ct-99 0 0 nla 0.0% Base < 10 10.00010
Nov-9lI 0 0 nla 0.0% Base < 10

Dec-9lI 0 0 nla nla Base < 10
0.000/.

a> a> a> a> g: $ $ a> a> a> $ ~Jan.(J() '!' '!' a> 't 1 '!' 10 0 nla nla Base < 10 .0 Cii "- C "5 DI U ~
c.. C. .. " " ..

I 12 Mo. Totalll 161 01 0.0"1.1 o.~'ol
u. ::;: « ::;: -. -. « rJ) 0 z 0 -.

Analog Line Port
All CLECs SWBT 6.0"10

No. of # Missed % MiSSed % MisSed Z-Value

Circuits > 30 Days > 30 Days > 30 Days 5.0"10
,
"

FeI:>-9lI 0 0 nla 0.0010 Base < 10 ", '
Mar·9lI 0 0 nla 0.3% Base < 10 4.0%
Apr-99 0 0 nla 0.0% Base < 10

May-9lI 0 0 nla 0.1% Base < 10 3.0"10

1~=CsIJun-99 0 0 nla 0.00/. Base < 10

Jut-99 0 0 nla 0.0010 Base < 10
2.00/.

Aug-9ll 0 0 nla 0.5% Base < 10

Sep-9lI 0 0 nla 5.2% Base < 10
1.0"10

0Ct-99 1 0 0.0% 0.0% Base < 10

Nov-9lI 0.0"/. Base < 10
, .

0 0 nla " . , ,
0.0010 .

Dec-99 1 0 0.0"/. 0.0"/. Base < 10
'" ~

a> '" '" '" i '" '" $ g:
~Jan.(J() % t '!' '" '!' 1 t4 0 0.0% 0.3% Base < 10 '" C "5 > U.. .. .. " " 0 .. ..

I 12 Mo. Tolalll 61 01 0.0%1 0.6%1
u. ::;: « ::;: -. -. « rJ) 0 z 0 -.
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